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June 16, 1980

Mr. Bob LeBlanc
Travel Director
Office of Tourism
State of Louisiana
Baton Rouge, Louisiana 70804

Dear Mr. LeBlane:

Thank you very much for your recent communication 
sharing with me a copy of your comments to the 
Editor of THE HONOLULU STAR-BULLETIN, concerning 
your pleasurable experience in Hawaii.

Your kind words and observations of the people 
that you came in contact with are most appreciated. 
I was happy to learn that in this tine of adverse 
media coverage, the Aloha Spirit" is still very 
much alive.

Again, thank you for your effort in communicating 
your thoughts to me.

Aloha,

DANIEL K. INOUYE
United States Senator

DKI:jmpl



Office of Tourism
BATON ROUGE

70804
Bob LeBlanc

EXECUTIVE DIRECTOR
BOX 44291 CAPITOL STATION

TELEPHONE 925-0

Today is Tuesday, June 10, 1980

Editor
Honolulu Star-Bulletin
Honolulu, Hawaii 96815

Dear Editor:

It may be of interest to you to know that I have been in the mainstream 
of the travel industry for the past sixteen years and recently decided 
to spend a ten-day vacation in your beautiful state.

While I cannot boast of having seen the entire world, I can realisti
cally state that I have been to many exciting travel destinations through
out the world and certainly yours has to rank close to the top if not the 
top.

But most of all, I was impressed with the hospitality that was extended by 
the people throughout my entire visit and I am referring to the politeness 
and the helpfulness of waiters, waitresses, room clerks, sales clerks, and 
everyone else with whom I came in contact.

I am sure that this must make my good friend, Walter Dold, and your Travel 
Director, John Simpson, very proud of their magnificent product and the 
beautiful people that make it happen.

Regards,

BOB LeBLANC
Travel Director 
State of Louisiana

BL:ept:kc

cc: Mr. Walter Dold
Mr. John Simpson 

Senator Inouye

An Office of the Department of Culture, Recreation and Tourism
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Hawaii

April 30, 1980

Mr. Nicholas A. Enns, President
Cambridge Pacific Inc.
P.O. Box 3149
Kailua-Kone, Hawaii 96740

Dear Mr. Enns:

This will acknowledge your recent letter, and thank you for your kind 
remarks and invitation to the Kona Village Resort.

Aloha,

DANIEL K. INOUYE
United States Senator

DKI:jhp



Honorable Daniel K. Inouye 
United States Senator
300 Ala Moana Blvd., Rm. 6104 
Honolulu, Hawaii 96850
Dear Senator Inouye:

It was a pleasure having you at Kona Village for the
Travel Writers' luncheon. Your speech on tourism was greatly 
appreciated.

Hawaii has been a very special place for Anne and I
for a number of years. It is often difficult to stem the 
steady march of high density development and at the same time 
to satisfy our economic needs. I think we are fortunate to 
have found a place where both can be accomplished. We are 
dedicated to preserve some of the Hawaiian Heritage that we 
have been entrusted with.

Anne and I enjoyed meeting you at the luncheon and
would like to extend an invitation to you to spend a few days 
as our guest at our paradise by the sea.

Thanks again.

NAE: ch

Very truly yours,

OWNER & OPERATOR OF KONA VILLAGE RESORT



April 3, 1980

Mr. Robert H. Butterfield 
General Manager
Mauna Kea Beach Hotel
Kamuela, Hawaii 96743

Dear Bob:

This will acknowledge your 
sentiments. Your offer of

recent letter and thank you for your kind 
assistance is greatly appreciated.

Aloha,

DANIEL K. INOUYE
United States Senator

DKI:jhp
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MAUNA KEA

BEACH HOTEL
KAMUELA • HawaII 96743

Robert H. Butterfield
General Manager

March 25, 1980

Senator Daniel K. Inouye 
United States Senate 
Washington, D. C. 20510

Dear Dan;

Just a short note to thank you very much for your continuing 
efforts to promote tourism on a national as well as inter
state level.

Any help we can give you in this connection will give us great 
pleasure.

Kindest regards and....

Aloha,

RHB/cc
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Hawaii

May 5, 1980

Mr. John G. Simpson, President
Hawaii Visitors Bureau
2270 Kalakaua Avenue
Honolulu, Hawaii 96815

Dear Jack:

This will acknowledge your recent letter, and thank you for your excellent 
overview of the present and future prospects of Hawaii's visitor count, 
which I requested.

Aloha,

DANIEL K. INOUYE
United States Senator

DKI:jhp



HAWAII VISITORS BUREAU • 2270 Kalakaua Avenue • Honolulu, Hawaii 96815 • Telephone: (808) 923-1811
Cable: VISBU.

April 28, 1980

Honorable Daniel K. Inouye 
United States Senator 
105 Richard Russell Building 
Washington, D. C. 20510

Dear Dan:

Please forgive me for not getting this recap of our last six months, the 
present and the future of our visitor count that you requested. I’m afraid 
that the gyrations of the legislature on our budget occupied most of my 
thoughts and activities recently. Now that it appears to be behind us, I'll 
let you know what has happened and how things look.

The past six months (through March) show a considerable drop in our West-
bound visitors (primarily those out of the Mainland the U. S. and Canada). 
Some of this is understandable. Last October we had the large American 
Bankers Association convention and in November the even larger National 
Real Estate Dealers annual meeting.

As far as the Westbound market is concerned it was down 1 .6% in October, 
-10.1% in November, -5.3% in December, -14.8 in January, -11.4 in 
February and -1 .4 in March. The part of the market that we are missing 
is the group market predominately out of the Midwest and East. This is 
the section of the market that is most responsive to changes in prices, 
and we are of the opinion that recent sharp cost increases put Hawaii beyond 
their budgeted savings range. In addition, some sections of the country 
have experienced the effects of the recession more than others and our 
research shows those cities considerably below last year.
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United States Senator
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During this same six months the Eastbound market, which is predominately 
Japan but also includes a growing Australia and New Zealand market, 
increased sharply. The Japan market was responding to an increase of 
5,000 new rooms in Waikiki. Their figures are as follows: October up 
50.0%, November+49.%, December+40%, January+12 .4, February+20.1% 
and March the same as 1979.

Please keep in mind that although the increase in the Eastbound visitors is 
very high, their stay is very short by comparison (50%) and it is Waikiki 
only. As a result during this period the hotel occupancy on the Neighbor 
Islands dropped sharply, with Hilo being hit the hardest.

At the present time the situation for April appears to be similar to March — 
better than the first five months but a long ways from good. In fact, as 
the month winds down that same condition appears to be taking place in 
the number of visitors.

The future if we restrict that view to the remainder of 1980 does not appear 
to be a bright one. In discussing this with some of the properties who have 
been the strong exception to the decline these first three months of 1980, 
they are now quite concerned about this summer. They do not have sufficient 
business on the books at this time and they have some qualms that the FIT 
market will continue as strongly as it has.

That is the situation, Dan, for the immediate future. For the long-range 
view it is bullish. Otherwise we would not have new hotel construction 
taking place on each island. However, we believe that the water and 
financing conditions will bring about a slowdown in construction for a while.

This has been just a brief overview, Dan. If you want further details as 
to specifics as it relates to smaller market segments, we can provide 
them to you at least as they relate to the past.

Sincerely,

John G. Simpson
President
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Hawaii

March 6, 1980

Mrs. Barbara Mills 
Director of Visitor Satisfaction
Hawaii Visitors Bureau
2270 Kalataua Avenue
Honolulu, Hawaii 96815

Dear Barbara:

Thank you for sharing a copy of your letter to the President urging 
that funds be made available in USTS" budget for the bilingual recep
tionists who assist international arrivals at U.S. airports-of-entry.

Last year the Senate Appropriations Committee said that of the $8 mil
lion it was appropriating, $1.3 million was for USTS' Washington opera
tion, including the multi-lingual receptionist program.

At Subcommittee hearings on March 5, I asked USTS to supply for the 
record the amount of that $1.3 million which was allocated to the multi
lingual receptionist program for fiscal year 1980; how much of a cut 
this was from fiscal year 1979; and whether any of the tourism authori
ties at cities where the airports-of-entry are located complained about 
the cut.

I will share USTS' reply with you, and do whatever I am able to assure 
that the program will be continued in fiscal year 1981.

Aloha,

DKI:jhp

DANIEL K. INOUYE
United States Senator 



HAWAII VISITORS BUREAU • 2270 Kalakaua Avenue • Honolulu, Hawaii 96815 • Telephone: (808) 923-1811
Cable: VISBU

Jimmy Carter
The President
The White House
Washington, D.C. 20230

Dear Mr. President:

For the past three years this office has supervised and adminis
tered a receptionist program in the Foreign Arrivals Section of 
the Honolulu International Airport. We are very proud of this 
service and feel it is an outstanding example of what makes 
America more than a little greater than other countries of the 
world.

Because of its concern for the fear, bewilderment and confusion 
of those travelers who arrive in America from foreign countries, 
the United States Travel Service conceived the idea of providing 
bilingual, uniformed receptionists who meet, greet and generally 
assist these travelers. The receptionists are called "Visitor 
Service Representatives" and are identified by a red,white, and 
blue uniform with a USTS shoulder patch. They operate in the 
airports of 14 American Gateway Cities.

Here in Honolulu where the Hawaii Visitors Bureau administers 
the program which is funded totally by the United States Travel 
Service, we have eight "V.S.R.'s" who provide welcome and. aloha 
in ten different languages. They direct passengers to the proper 
queue, assist with identifying necessary documents, interpret signs 
and directions, and expedite returning American citizens where 
possible. This relieves the Immigration and Customs inspectors 
and provides an orderly passage through their facilities.

I have just returned from a regular check on our V.S.R. program 
at Honolulu International Airport. We are very shorthanded due 
to the recent cutback in fund. Still our V.S.R.'s operate 
efficiently from one end of the arrival area to the other. This 
in spite of the fact that often we have upwards of 2000 arrivals, 
each one being funneled through one of 24 Immigration stations 
and then into the Customs area. Some are immigrant families with 
exhausted, frightened children and many pieces of baggage, some 
are visitors, and some are returning American citizens. All are 
greeted on their entry with a smile, a warm "aloha" and an offer 
of assistance as time allows.



-2- February 28, 1980

In my travels I have had occasion to clear Immigration and 
Customs in four foreign countries--Australia, New Zealand, 
Japan and Russia. On no occasion was this service or any 
similar amenity provided. In the case of the latter country 
there appeared to be no one in the airport who cared at all 
what became of foreign arrivals. The Immigration check was 
total bedlam with absolutely no system of queuing, and the 
Customs inspection was curtly and thoroughly accomplished with
out a semblance of a smile or friendly word.

We all know that the current fiscal state of our country is 
critical and we are all willing to face cutbacks. However the 
type of concern for our fellow man as evidenced by the VSR 
program is unique to America and should not be jeopardized. 
The Hawaii Visitors Bureau has administered this program for 
three years with no compensation because we support so firmly 
the concept of offering a warm aloha to all who enter our 
Foreign Arrivals area at Honolulu International Airport.

We sincerely hope we can be allowed to continue this service, 
and eventually return to our former full staff status.

Thank you for your consideration.

Warm aloha,

Barbara Mills (Mrs.)
Director of Visitor Satisfaction 

cc Mr. Stuart Eisenstadt
Director, Domestic Policy Affairs

Mr. James McIntyre
Director, Office of Management and Budget

Mr. Philip Klutznick
Secretary, Department of Commerce

Senator Daniel K. Inouye
United States Senate

Ms. Jeanne Westphal
Acting Assistant Secretary for 
Tourism, U.S.T.S.

Department of Commerce
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Hawaii

January 31, 1980

Mr. Barry L. Adams
Senior Vice President
Hawaii Visitors Bureau
2270 Kalakaua Avenue
Honolulu, Hawaii 96815

Dear Barry:

This will acknowledge your recent letter and thank you for your kind 
remarks. I enjoyed our visit at the Western Tourism Conference.

Aloha,

DAMIEL K. INOUYE
United States Senator

DKI:jhp



HAWAII VISITORS BUREAU • 2270 Kalakaua Avenue • Honolulu, Hawaii 96815 • Telephone: (808) 923-1811 
Cable: VISBU

ALOHA
January 22, 1980

The Honorable Daniel K. Inouye 
United States Senator
442 Russell Senate Office Building 
Washington, D.C. 20510

Dear Dan:

It was my intent 
vacation kept me

to write to you much earlier; however, business and 
away from the office for several weeks.

time with you at the Western 
Sullivan, et al. Being aware 
privilege to be in your company

I want to say how much I enjoyed spending 
Tourism Conference, in the company of Bob 
of your busy schedule, I found it quite a 
on an informal and social basis — certainly an opportunity to learn
more about individual personalities and I liked what I learned.

Hopefully in the future I will have the opportunity to again spend some 
informal moments with you.

With best personal regards.

Sincerely,

Barry L. Adams
Senior Vice President
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Hawai i

January 21» 1980

Mr. Douglas T. Cole, Chairman
Pacific Area Travel Association

Hawaii Chapter
P.O. Box 19788
Honolulu, Hawaii 96820

Dear Mr. Cole:

This will acknowledge your recent letter. As in the past I shall be 
pleased to do whatever I am able to further the objectives and goals 
of PATA.

Aloha,

DANIEL K. INOUYE 
United States Senator

DKI:jhp



HAWAII CHAPTER

PACIFIC AREA TRAVEL ASSOCIATION

P. O. Box 19788
Honolulu, Hawaii 96820

The Honorable Daniel K. Inouye 
U.S. Senate
Room 6104 PUKK Federal Building 
Honolulu, Hawaii 9681
Dear Mr. Inouye:

As a member of our PATA Hawaii Chapter, I extend to 
you my warmest Aloha and Welcome.
We sincerely hope you will join with us in furthering 
the objectives and goals of PATA, and that your 
association will benefit you in your profession with 
others in the tour and travel industry.
Sincerely,

Chairman



HAWAII CHAPTER

PACIFIC AREA TRAVEL ASSOCIATION

1979 - 1980 Executive Committee

Chairman:
Douglas T. Cole
Regional Manager
Trans International Airlines
P. O. Box 29788
Honolulu, Hawaii 96820

Vice Chairman and Education Chairman 
David Huffman
Bishop Museum
P. 0. Box 6037
Honolulu, Hawaii 96818

Secretary-Treasurer:
Sally Edwards
Davies Marine Agencies
P. O. Box 3020
Honolulu, Hawaii 96802

Assistant to the Secretary: 
Pauahi Damo
Hawaiian Adventure
1833 Kalakaua Avenue #500
Honolulu, Hawaii 96815

Directors:
Thomas L. Anderson
Travel Arrangements, Inc. 
1164 Bishop Street #1609 
Honolulu, Hawaii 96813

Carl Erdman
Erdman Travel
1441 Kapiolani Blvd. #1119
Honolulu, Hawaii 96814

Walter J. "Freckles" Smith 
Smith's Motor Boat Service 
P. O. Box 141
Kapaa, Kauai, Hawaii 96746
Membership Chairman:
Douglas Jenkins
Pacific Area Communications 
2330 Kuhio Avenue #1 
Honolulu, Hawaii 96815
Host Chairman:
Tom Wade
Avis Rent-A-Car
3001 Nimitz Highway
Honolulu, Hawaii 96819
By-Laws Chairmen:
Bill Gentry
Pan Pacific Tours
850 Richards Street #300 
Honolulu, Hawaii 96813

Rudy Choy
Aikane Catamarans
677 Piikoi #916
Honolulu, Hawaii 96813

Gay Larned
Hawaii State Department of
Planning &' Economic Development 
850 Richards Street #303
Honolulu, Hawaii 96813
James L. Barton
Ex-Officio

Publicity Chairman:
Dee Prather
D.P. Inc.
1052 Iiwi Way
Honolulu, Hawaii 96816
Amy Tomisato
Paradise Park
3737 Manoa Road
Honolulu, Hawaii 96822

Harry Fujiyoshi 
Associated Travel, Inc. 
947 Keeaumoku Street 
Honolulu, Hawaii 96813
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Hawaii

January 21, 1980

Mr. Gerry Jordan, President
Jordan Leisure Inc.
2222 Kalakaua Avenue
Honolulu, Hawaii 96815

Dear Mr. Jordan:

This will acknowledge your recent letter and thank you for your kind 
remarks. I was pleased to be of assistance regarding your participa
tion in the 1980 ITB Berlin Show.

Aloha,

DANIEL K. INOUYE
United States Senator

DKI:jhp



American Sightseeing 
International
420 Lexington Avenue 
New York, N.Y. 10017 
Phone (212) 687-7450

Dec ember 20, 1 97 9

Inc.Jordan Leisure
2222 Kalakaua Avenue
Honolulu, Hawaii 96815
Phone (808) 922-2020
Telex: RCA 723-1514
Cable: JORLEIS

The Honorable Daniel K. Inouye
United States Senator
Prince Kuhio Federal Building, Room 6104
Honolulu, Hawaii 96850

Dear Senator Inouye:

First of all I want to say how much I enjoyed your speech last 
week at the Western Tourism Conference, and secondly, I do wish 
to express to you my thanks for your assistance regarding our 
participation in the 1980 ITB Berlin Show.

During my absence we received a call from Paul Guidry, of the 
U. S. Travel Service, who has advised us that there will be a 
general area where there is a possibility we might be able to 
get space. We have, at his instructions, sent a check for $600.00 
to Mr. Ollendorf, and I assume we will be hearing shortly from 
him.

Once again I do wish to thank you for your invaluable assistance. 
We, in the tourist industry, are indeed fortunate to have you as 
our Senator.

Sincerely yours,

JORDAN LEISURE, INC.

GERRY JORDAN
President

GJ/ct

Offering a diversified range of services to the world of leisure.


