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Agenda

• Background
• Libraries, patrons, and social media 
• How to choose social media tools 
• What to post on social media + practice
• Q&A







Rather than showing people all possible content, 
News Feed is designed to show each person on 
Facebook the content that’s most relevant to them. 
Of the 1,500+ stories a person might see whenever 
they log onto Facebook, News Feed displays 
approximately 300. To choose which stories to show, 
News Feed ranks each possible story (from more to 
less important) by looking at thousands of factors 
relative to each person.



Libraries, patrons, and social 
media











How to choose social 
media tools for our libraries















What to post on social 
media 



Creating social media content

• Channel dependent



Creating social media content

• Channel dependent

• Become part of the community
– Real users are best

– Use the community standards and norms

– Don’t be spammy



Creating social media content

• Channel dependent

• Become part of the community

• Be patron-focused























Questions?

Elizabeth Brookbank
brookbanke@wou.edu

Brookbank, E. (2015). So Much Social Media, So Little 
Time: Using Student Feedback to Guide Academic Library 
Social Media Strategy. Journal of Electronic Resources 
Librarianship 27(4). doi: 10.1080/1941126X.2015.1092344

mailto:brookbanke@wou.edu


References
• Boland, B. (2014). Organic reach on Facebook: Your questions answered. 

Retrieved from 
https://www.facebook.com/business/news/Organic-Reach-on-Facebook

• Castillo, M. (2014). Facebook algorithm tweaks hurt viral sites more than 
other publishers. Retrieved from 
http://www.adweek.com/news/technology/facebook-algorithm-tweaks-hurt
-viral-sites-more-other-publishers-156533 

• Pew Research Center. (2013). The demographics of social media users – 
2012. Retrieved from 
http://pewinternet.org/Reports/2013/Social-media-users.aspx 

• Pew Research Center (2015). Social media update 2014. Retrieved from 
http://www.pewinternet.org/2015/01/09/social-media-update-2014/

• Young, S., & Rossmann, D. (2015). Building library community through 
social media. Information Technology and Libraries, 34(1), 20.

https://www.facebook.com/business/news/Organic-Reach-on-Facebook
http://www.adweek.com/news/technology/facebook-algorithm-tweaks-hurt-viral-sites-more-other-publishers-156533
http://www.adweek.com/news/technology/facebook-algorithm-tweaks-hurt-viral-sites-more-other-publishers-156533
http://pewinternet.org/Reports/2013/Social-media-users.aspx
http://www.pewinternet.org/2015/01/09/social-media-update-2014/

