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Now You Can Reach
Action Line via Hawaii FYI

;Suppo'se you've been overcharged by
contractors you hired to make repairs

‘onyour home. Or you purchase a new
‘carand the salesman makes promises he

can’t keep. In Hawaii, one of your op-
tions is to call Channel 2 News Action
Line to voice your questions and con-
cerns. And now you can access this
service through Hawaii FYI.

Action Line, now available to consumers
24 hours a day, is an information and
referral service operated by Channel 2
News and offered free to all consumers.
When you access Action Line through
Hawaii FYI, you can review stories that

Ann Botticelli, Channe7 2 News Action
Line reporter

have appeared on the program over the
past 12 months or check into a reference
library of even older stories. All you
need is a personal computer and a
modem.

To submit a question to Action Line,
users typein theirinformationand ques-
- continued on back page

Legislature’s Online Connection May Be the Easy Answer This Year

he Legislative season, and with the
1ove of state offices out of the Capitol,
CCESS may play a vital role in getting
your message about pending bills
through this year.

ACCESS is the electronic pathway for
information for and about legislative
activity, and for citizens to give their
input on bills pending before the state
house and senate.

Officials say there will be a public room
on the second floor of the State Office
Tower, 235 S. Beretania, where citizens
may use computer terminals to obtain
legislative information and copiers and
fax machines to relay written testimony
or other materials to legislators. For
directions to the room (the building is
reputed to be a “maze”), stop by the
information desk in the tower lobby.
Personnel will be on hand in the room to
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help orient people to use of the
equipment.

In addition, the Governor’s Office of
Information is now operating six satel-
lite information offices statewide. (List
follows.) Each is equipped with FYI
terminals as well as fax machines and
copiers to reproduce and send “reason-
able amounts of material” free of charge

- continued on page 3




Lum Will Chair HAWAII INC; Haruki Steps Down

board of directors of Hawaii
ation Network Corporation in
ber elected Honolulu attorney
ettina W.J. Lum to chair the board of
directors of the Corporation. She
replaces Warren H. Haruki, who had
served as chairman since the formal
inception of HAWAII INC in 1989.
Haruki submitted his resignation from
the board this past fall after he was
named vice-president of sales and
service, GTE Hawaiian Tel. Since that
appointment, Haruki has moved on to
become president (see story below).

Lum, an attorney with the firm of
Okamoto, Himeno & Lum, has also
served on the board since 1989, and she

Legislature
continued from front page -

to government officials. Besides legis-
lative ACCESS, citizens can use the FYI
terminals to get information online
about a variety of other state services
and operations.

Locations and contacts for the satellite
information offices are as follows:

Kaneohe, Oahu

Windward City Shopping Center
45-480 Kaneohe Bay Drive
Telephone 236-3426

Contact: Nancy Pinkosh

Waipahu, Oahu

GEM Building

94-144 Farrington Highway
Telephone 677-4752
Contact: Laureen Schubert

is a graduate of Punahou School and
Stanford University.

Speaking of his service on the board
over the past three years, Haruki told
Governor Waihee, “I have personally
observed the creation of HAWAII INC
and the successful efforts to create and
develop an information industry in the
State of Hawaii. Like any new organiza-
tion, we did have our share of growing
pains. However, am confident that the
foundation is solid, the personnel are
enthusiastic and well-qualified, and
HAWAIIINC is well onits way to meet-
ing the objectives mandated by Act 1 of
the 1988 Special Legislative Session.”ﬁ

Kailua-Kona, Hawaii
Hanama Place

75-5706 Kuakini Highway
Telephone 329-9066
Contact: Megan Mitchell

Hilo, Hawaii

State Office Building

75 Aupuni Street
Telephone 933-4299
Contact: Lynn Kawakami

Kahului, Maui

Kahului Shopping Center
48 Kaahumanu Avenue
Telephone 871-2424
Contact: Kathy Kageyama

Lihue, Kauai

State Office Building
3060 Eiwa Street
Telephone 241-3645
Contact: Rena Alao %

HAWAII INC Uses
Advisory Council to Stay
in Touch with Experts

ire interaction with the
ity of existing and potential
hation service users and suppliers
waii, the board of directors of
AWALII INC relies on the input of an
advisory council.

The council is comprised of experts from
the community with particular expertise
in the areas of network services and
marketing/advertising. In network
services, its concernsinclude information
about datanetworks, online information
services, telecommunications, and
information processing; and in
marketing/advertising, concerns
include such topics as market research,
marketing management, public
relations, and advertising.

Members of the council are as follows:

Raleigh Awaya
East-West Center
Rafael Boritzer
International Infotrade, Inc.
Desmond Byrne
Information Industry Assn. of Hawaii
Larry Cross
Japan-America Institute of
Management Science
Sam Hall
Hall & Associates, Inc.
Charles Hill
Fujitsu America, Inc.
Beverly Keever
University of Hawaii
Ron Komata
Bank of Hawaii
Sumiye Konoshima
East-West Center
Paul Lawler
Hawaii Visitors Bureau
Mel Nakahara
SUGAH - Sysops and User Groups
Assn. of Hawaii
Virendra Nath
Honolulu Data Entry Project
Jim Thompson
VeriFone, Inc.
Gordon Young
Systems Group
Garret Yoshimi
Judiciary, State of Hawaii

The council meets on the third Wednes-
day of every month at HAWAII INC. %



Hawaii INC to Sponsor HINTS-4

HINTS

rth annual Hawaii Information Network and
ogy Symposium, better known as HINTS-4, will
lace May 15-16, 1992, at the Ilikai Hotel. HAWAII
this year assumes the sponsorship of this important
formation industry event. Past symposia were spon-
sored by the High Technology Development Corpora-
tion (HTDC) or co-sponsored by HAWAIIINCand HTDC.
Watch for conference details in forthcoming issues of this
newsletter.

Videotex Emulation: What and Where?

is a videotex gateway. And

ith the gateway. Telecom
Is will tell you that a gate-
way isanaggregate of telephone, packet-
switching, computer, and transport tech-
nologies. But as far as you as a user are
concerned, the gateway is a telephone
number through which you dial-in to
gainaccess to a wide variety of informa-
tion services.

Videotex incorporates textand graphics
to create video display so that you can
see the information rather than hear it,
as you would with audiotex.

Avideotex gateway combines these con-
cepts and serves up a “menu” or direc-
tory from which you gain access to ser-
vices. The information that appears on
a terminal screen is controlled by what
is called emulation software, one of the
vital elements that a user musthave (the
others are a computer and a modem) in
order to access a videotex gateway like
Hawaii FYL

The software uses one of three standard
presentation protocols: ASCII, Teletel,
and NAPLPS. ASClI is the oldest of the
three and is standard for transmitting
text between computers. Teletel, devel-

oped in France for the Minitel system,
provides a variety of text styles, color
and simple graphics. NAPLPS, pro-
nounced “nap-lips,” stands for North
American Presentation Level Protocol
Syntax, and it provides a wide range of
text styles, colors, and more sophisti-
cated graphics.

Several dealers on Oahu and Maui carry
the emulation software you need to con-
nect with the gateway. Emulation soft-
ware brands, the names and addresses
of companies that carry them, and a
company contact are listed below:

CTLink for Mac and IBM
ComputerLand (Josh Feller)
1020 Auahi Street, Bldg. 8
Honolulu
Telephone: 531-8786

871 Kolu Street, Suite 101
Wailuku, Maui
Telephone: 244-8922

CTLink for IBM
High Tech Computer Solutions
(Phil Dwyer)
33 South King Street, Suite 114
Honolulu
Telephone: 523-1641

Quorum for IBM, Tam-Tam for Mac
Software Library (Jim Uyeda)
2065 South King, Suites 306-307
Honolulu
Telephone: 949-2070 $

New Assistant Director Appointed

onamine, an expert in programming and software, has joined the staff of
INC as assistant director. Yonamine replaces Charles Hill, who resigned
st year to accept a position with Fujitsu America, Inc.

e was formerly the lead systems programmer at the East-West Center,

where his responsibilities included working on system design, software configu-
ration and support, to users, applications programmers, and operations. He
previously was employed by the Honolulu office of Digital Equipment Corpora-
tion as a software specialist. Other experience has included work with Hughes
Aircraft Corporation, the University of Hawaii Institute of Geophysics, Transac-
tion Technology of Santa Monica, California, and Burroughs Corporation.

Practice Safe Chat

is the number one success
he State’s information net-
—users are keeping this youth-ori-
hatline busy all day long, withan
ge of 500 hours of usage a day.

The good news is that this online com-
munication program is being discov-
ered by many new, first-time users. But
the chat line is open to anyone, and not
every user abides by the expected stan-
dards of chat line behavior. Knowing
this to be the case, officials at the Depart-
ment of Education, working with mem-
bers of “Modemers Hawaii,” have come
up with some advice for young people
dialing into YO!

- The best response to rude and
offensive mail and chat messages
is no response. Do not answer—
just hit the RETURN key in chat
mode. You could also tell other
users who the offensive message
came from so they can avoid that
user.

- Remember that it is easy to
misunderstand the message when
you don’t see/hear the other
person. Ask questions to clarify
before answering,.

+ Asking questions is also a good
way to keep a good conversation
alive.

- If you are a new user, don’t be
afraid to start a conversation -
saying “hi” or “hello” is a start.

- Read the “Read Me First” section.
Also use the online help function
(“?” or “/h”). Ask other users for
help or advice on how to use a
chatline, BBS, or email.

- Don’t take things seriously.
People can be anyone they want to
be, assume any image they want;
this is part of the attraction of
online communication. Do not
believe everything that is said.

- Users come in all ages. They may
be elementary, high school, or
college students, or adults. Do not
assume the person with whom
you are chatting is your age. It's
okay to ask for the person’s age.

- Never give out personal informa-
tion about yourself (name, ad-
dress, phone number) to strangers.

- If someone does not answer
immediately, don't take it person-
ally. They may be talking with
others, taking a break, or may just
be a slow typist.

- Be creative in conveying your

- continued on backpage



Safe Chat
continued from page 2 --

message; abbreviations are okay.

- To let people know when they are
joking, users often end a message
with “hehehe.”

+ Check the bulletin board section of
YORAPS - there are good discus-
sions there about the chatline.

- Serious questions and concerns
can be sent to the SYSOP (system
operator) - check the BBS section.

- Social gatherings are often orga-
nized online by users. Be sure you
know who the organizers are; if
you decide to go, go with friends.

+ The pseudonyms or “handles”
people use may or may not reflect
their true personalities. It does
communicate something to other
users, so think about what yours
may be saying and attracting. &

Action Line
continued from front page --

tions and a telephone number. Then, a
Junior League of Hawaii volunteer re-
sponds with a telephone call, researches
the problem, and advises the consumer
how to resolve it. Channel 2 News re-
porter Ann Botticelli frequently reports
on stories triggered by questions, prob-
lems, or tips received by Action Line.

HAWAII INC was instrumental in ar-

ranging the Action Line connection.
“Because our mission is to provide the
consumer with a wealth of information,
it seemed only logical to team up with
Action Line,” Koga says. “When two
organizations can come together in this

HAWAII INC Staff

Arthur F. Koga, Executive Director

Craig S. Yonamine, Assistant Director

Dorianne L. Thompson, Business Development
Specialist

Sheila M. Sanders, Business Manager

Tim L. Chun, Information Services Technical Specialist

Annette L. Kahalewai, Executive Secretary

HAWAII INC Board
Bettina Lum, Partner, Okamoto, Himeno & Lum
Sandra Ohara, Principal, Systems Group
Meheroo Jussawalla, Research Associate,
East-West Center
Susan Shepherd, Senior Consultant,
Robin & Dackerman

Ex-Officio

Yukio Takemoto, Director of Finance,
Department of Budget and Finance

Murray Towill, Director, Department of Business,
Economic Development and Tourism

Dr. Albert Simone, President, University of Hawaii

Representatives

Thomas Yamashiro, Deputy Director,
Department of Budget and Finance

Ann Miller, Special Assistant to the Director,
Department of Business, Economic Development
and Tourism

David Lassner, Director, Information Technology,
University of Hawaii

way, positive results are paramount.” $
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