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UnCover

The UnCover Company

In order to develop and expand the
UnCover database and article access
service, on March 1, 1993 CARL
Systems entered into an agreement with

the Blackwell Group to form the
UnCover Company.

The UnCover Company is a joint
partnership of CARL Systems, Inc., and two
Blackwell Group companies, BH Blackwell of
Oxford, England, and Readmore, Inc., of
New York City. Martha Whittaker, as General
Manager, and John Garralda, as Director of
Operations, head the company; Ted Koppel,
CARL Systems Senior Analyst, provides
technical assistance, and Chris Beckett,

Business Development Manager for Blackwell,
provides additional marketing and technical

support, along with other members of the
Blackwell and Readmore staff.

The goal of the partnership is to develop and

expand the UnCover database and services,

marketing the product world—wide. The

UnCover Company plans a systematic analysis
of the subject content of the database, and will "
eventually increase coverage to over 20,000 ;
periodicals. On the technical side, the compa-
ny will concentrate on developing t
state—of—the—art image transmission, new user E
interfaces, and enhanced database searching

features.




Librany
Suhsidizes
Unmediated
Journal Article
Ordering at
Manoa

amilton Library has instituted a

pilot project to extend access to

journals the library does not
own or has had to cancel.

Called UnCover SUMO, for sub-
sidized unmediated ordering, the
service is being provided through an
agreement with the Uncover Com-
pany (CARL) for the remainder of
the fiscal year. It can be used by fac-
ulty and staff members and graduate
students to order articles from journals
that are not available in UH libraries.

Here’s how it works: A scholar
identifies an article on the UnCover
database. If the article is in a journal
the library does not own, the scholar
may place an order directly from
UnCover and have the article sent to
the scholar’s fax machine.

The cost for the article is charged
against a library deposit account.

To register for the service, con-
nect to the UHCARL Online Cata-
log and follow the instructions to
reach the main menu. At the main
menu, type “3” to see the journal
article indexes menu. Then type
“41” to connect to the UnCover da-
tabase. When asked to enter your
access barcode, type in the barcode
number on the front or back of your

UH Manoa ID card. Write down the

£

A Manoa student finds the reference she needs in the bound journals section of Sinclair Library.

Budget cuts have made recently published citations harder to come by, but a temporary new library

service extends access to articles in journals that the University Library is no longer able to purchase.

password you create during the regis-
tration procedure; you will use it in
placing future orders.

Instructions for using the UnCover
dartabase are explained on the screens.
The steps for marking and ordering
articles or sending citations via
Internet are provided as options at
the bottom of the screens.

Comments and questions about the
service may be directed to your library
or e-mailed to uncover@hawaii.edu.

In 2 memo announcing the ser-
vice to UH Manoa deans, directors
and department chairs, University
Librarian John Haak says he hopes
the pilot SUMO project will serve as
a model for document delivery.
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, Twenty Questions & Answers about UnCover's New Look
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What is Open Access?

UnCover’s new Open Access option allows you to search the UnCover database
without a password. To try it out telnet to database.carl.org and when prompted
for a password, simply press return. Open Access UnCover is just the same as
passworded UnCover—with one important difference: article delivery will cost
you more,

How Much More?

Open Access users of UnCover will pay $8.50 per article (plus copyright royalty
and, fax surcharge, where applicable). UnCover users who access the database
via passwords or though a gateway will pay the discounted base rate of $6.50.

My Library Has an UnCover Gateway. What's the Advantage to Me?

Gateway users of UnCover will receive the lower per article delivery rate. In
addition, depending on the type of gateway, you will have dedicated access
channels to UnCover, or access 1o a somewhat larger number of ports than Open
Access users. Customized gateway users will continue to see their own UnCover
screens and in many cases local holdings.

Why are there so many passwords?

An UnCover user could have as many as three passwords, and a user profile
number. The reason for this is simple: security. Different passwords do different
things, €.g., purchase articles at discounted rates, store important information
about yourself, or pay for articles with a pre-established account. UnCover could
operate without them, but passwords insure that you get what you pay for. Even
more important, they insure that no unauthorized person gefs what you pay for!

What is an Access Password?

An access password is the first password you enter after selecting UnCover from
the menu, You do not have to use an access password, but you will pay a higher
rate for article delivery. So if you have an access password, you should continue
to use it every time you select UnCover from the menu, even if you have set up a
user profile (see below).

I’'m Never Prompted for an Access Password When | Select UnCover from the
Menu. Why Not?

You are coming intfo UnCover through a gateway, either a standard or
customized variety. The UnCover system recognizes the internet address from
which you are accessing and validates you on that basis. You receive the
discounted article delivery rate. Even though you don’t have an access
password, you may use a profile password or a deposit account password.
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What is a User Profile Password? ,

In the New UnCover, just after you access the database, you will be prompted to
enter your user profile number. If you do not have a User Profile, you will be asked
if you would like to create one. This is entirely optional, but by establishing a
profile, you will simplify the process of ordering article from UnCover,

Simple prompts guide you through the process of creating a profile. Most of the
information requested through the profile process is optional. You may putin as
much information as you choose. After your profile is complete you will be given
a unique number, and asked to assign yourself a password which will be linked to
this profile number. From then on, whenever you use the profile number you will
need to put in the password, to insure that no one but you will have access to the
information in your profile. The information can be edited any time you choose,
and you can set up multiple profiles, for different situations. As a matter of fact,
there is no limit to the number of profiles you can create.

What is an Account Password?

Account passwords allow you to use the money you've set aside to pay for
article delivery. This password guarantees that no unauthorized person can use
your account. Anytime you use your account to order articles you will be
prompted to enter your password. The account password is never used to access
the database.

Can | Still Use My Credit Card in UnCover?

Yes. UnCover continues to accept VISA, MasterCard, and American Express. You
can enter your credit card information in your user profile if you choose. Or, you
can enter credit card information as you finalize article orders.

More about User Profiles: What Happens to the Information | Enter?

It is stored on the UnCover computer. It can be accessed by no one but you.
Information you enter into your profile is automatically entered into your UnCover
article orders, so that you do not need to enter fax number and payment
information with every order you place. Nevertheless, profiles are optional. You
can use UnCover without creating a profile.

What is a “Country Code”?

Country Codes are used with fax numbers outside the United States and Canada.
They are equivalent to the three digit area codes used with US and Canadian
numbers. It is important to enter a country code only if you are outside the US and
Canada, because the UnCover software automatically adds a *0ll” (the overseas
access code) to all fax numbers which have been entered with a country code.
If you enter your area code in the country code field, your faxed article may very
well go astray!

How are fax surcharges determined?

UnCover maintains an online table of average costs of faxing articles to the
various countries in which our users are located. The UnCover pricing software
reacts to the country code of the destination fax number and applies the
appropriate charge from the table.
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What is a “Cost Center”?

Cost Center information has been added to the User Profile to accommodate
UnCover’s many corporate users. It is common practice for businesses to charge
Individual departments within their organizations for services offered by the library.
This accounting information is tracked using cost center codes. UnCover can
generate reports based on information entered into the Cost Center field.

How do | get fo Help Screens?

UnCover’s online, context sensitive help may be accessed at any prompt by
entering a question mark (?) and pressing the return key. By entering 7H3, you
can view d list of specific help screens available.

Explain Mark and Order.

Mark and Order is a two-step process for streamlined ordering of articles cited
within the database. The <D> for delivery option of the older version of UnCover is
no longer used. Instead, you are prompted to mark articles you are considering
ordering—either from the screen of seven short entries, or from the full citation
record.

After you mark—whether it is a single article or 100 arficles—you must complete
the process by entering O to Order. At this point you will be shown a list of all your
marked articles. You can delete any marked articles about which you may have
changed your mind. After you are satisfied with your list, you enter A for ALL and If
you have a created a user profile, delivery and payment information are
automatically entered into the order. (You may override this information if
necessary.) If you do not have a profile you will be asked to enter payment and
delivery information a single time for the entire order.

After you have had a chance to review the delivery/payment information, the
order is written and an order number for each article will be displayed on screen.
It is important to make a note of this number.

How Long Are Marked Articles Retfained?

If you have a profile and you mark articles which you neither order nor delete,
they will be saved for you The next time you log onto UnCover, you will be notified
that you have marked articles. Unordered, marked articles associated with User
Profiles are deleted once a week just after midnight on Monday morning, but for
the seven day before the week just past. For example, articles marked in the
week September 6-12 will be deleted on Monday, September 20.

Articles marked by unprofiled users are deleted four times each day. If you are
searching UnCover as an unprofiled user, you may occasionally see articles
marked (but not ordered) by another unprofiled user. These are articles the other
user has chosen not to order, and because he is not profiled, there is no way to
link them to him or save them for later retrieval. You can delete them should they
show up mixed in with articles you have marked. This happens only if you care
using UnCover as an unprofiled user.
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How Do | Delete Marked Articles?

When you are ready to order, you are given the option to delete articles you
choose not to order. You can delete these all at once by entering the line
numbers separated by commas, e.g. 3.4.5.

How Do | See Order Information?

When you first access the UnCover database, just after you are prompted to
enter your Profile Number, you will see a menu option, ORDERINFO. ORDERINFO
lets you check on the status of your entire account balance, see the details of all
you orders, or check on the status of a single order. ORDERIN FO is equivalent to
the //bal, //detail, and //order command in the older version of. UnCover.

Why Does Backspace Not Work Sometimes?

On some VAX computers which run the VMS operating system, the backspace
key does not function as it should in the UnCover database. Usually when this
happens entering <control H> will do the tfrick. But af times even this does not
work. If you are having a problem with backspace, call the UnCover customer
service desk (800-787-7979) and explain the problem. Someone from UnCover
technical support will call you back. Unfortunately, this problem cannot always
be fixed.

What's Ahead for UnCover?

Lots of things! Very soon, date qualifying will make it possible for you to limit your
search by year. In the coming year, we will be offering delivery of table of
contents information to your electronic mail box, with ordering by mail reply.
UnCover will also begin accepting orders for pre-1989 citations from periodicals
covered by the database.

UnCover will soon release its own image transfer soffware, and a PC-based user
interface.

HEERRERERRRREEN RN

TIP: Remember, in UnCover every time you respond to a prompt, even a yes/no question,
you MUST follow your response by depressing the <Enter> key.

Access UnCover—either by password or through Open Access—by
telnetting to database.carl.org or by dialing (303) 756-3600.

UnCover
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UnCover

15,000 unigue journal and magazine titles, and still
growing

« 5,000,000+ articles avallable for delivery
* Arficles delivered in 24 hours or less
*Searching methods:
Authors of articles
Keywords in article titles & summaries
Journdl titles & contents pages
*Full Boolean capabilities
*Uncomplicated menus or Quick Search (commands)
*Online help always available
*Easy to use—even the first fime!

«Streamlined Ordering & Profiles

s Customized User Profiles

Welcome to
UnCover

The Arlicle Access and Delivery Solution
UnCover contains records describing journals and their contents. It includes more
than 14,000 titles, and mora than 5,000,000 articles, Cver 750,000 articles are
added annually.

UnCover offars you the opportunity to order articles in this database.
Type 7 flor details.

Enter N far NAME search
w for WORD search
B to BROWSE by journal title
Qs for QUICKSEARCH information
S 1o STOP or SWITCH to another database

Type the letter for tha kind of search you want,
and end each line you type by pressing <RETURN>

SELECTED DATABASE: UnCover

ENTER COMMAND (? FOR HELP) ==

. 2

The UnCover Welcome Screen includes the basic
searching menu as well as a description of the
database.

QUICK SEARCH

At any fime, you can command the online system to
perform a search immediately by using Quick Search
which allows you to by-pass the menus and help screens.
Once you are familiar with UnCover, you will probably use
Quick Search frequently.

A Quick Search has three parts, an example is shown
below:

//WPERSIAN GULF

The first part of a Quick Search is the two slash characters
'//°. The slashes must begin all Quick Searches to indicate
to the computer that a command will follow,

The second part of a Quick Search, consisting of a single
letter, follows the slashes and specifies what kind of search
fo do.

In the example, the second part is the "W', which fells the
online system to do a WORD search. The single lefter
commands used for a Quick Search are:

W for a WORD search //W (use for words from ftitles,
summaries, efc.)

N for a NAME search //N (use for authors of articles)

T for a Title Browse //T (use to browse by journal title)

The third part of a Quick Search indicates what to search
for — in the example, a WORD search for articles related
to the PERSIAN GULF,

EXAMPLES; //wozone
//npeter drucker
//ttime

INTRODUCTION/QUICK SEARCHoo-ooooooo.ooo.oooooooo--ooo-o-coo.oo
PROF'LES 00000000 00000000000000000000000000000000000000000000000O0O0O0CH0

TITLE BROWSE-.......-.ocococoooooo.o..o.-.----..no.....o.-ooocooooooo
NAME SEARCH/WORD SEARCH ©000000000000000000000000000008000000808S8

ADVANCED SEARCHINGocoooo.---oo--oo.ooo-o.ooooooaoo..oo--ooo--.-n

TIPS/HELP/PASSWORD INFORMATION-..co-oo.ooo-c.coacccccccaccto-oo
. ARTICLE DELIVERY--Mark & Orders++++sseessssesccccccssasccssasssnee
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USER PROFILES Next, we'll ask some questions about how and where we
should deliver your faxed articles.

What default LOCAL ROUTING information should print on

User Profiles give you an opportunity to store information the FAX cover sheet?  >>
about yourself on the UnCover computer. This information
can be used to simplify the ordering process and to
provide detailed information about the arficles you have
ordered. FAX Telephone Area Code:

FAX Telephone Number:

VOICE Telephone Country Code:

If you are NOT in the US or Canada, enter your FAX
COUNTRY CODE:

You are prompted for your Profile Number and Password (if USA or Canada, press <RETURN>)
each time you enter UnCover. If you do not have a User VOICE Telephone Area Code:
Profile, you are asked if you would like to create one. User VOICE Telephone No.:

Profiling Is optional, Y y , , ;
If you wish, we will store information on how you will

normally pay for your articles. You can edit this information
at the start of any new session in UnCover. If you don't

S'mp]el prompts gu;delyou Thqugh the process of creating store your payment information at this time, you will need to
a profile. Most of the information requested through the enter it when your orders are placed. If you haven't already
Profile process is optional. You may put in as much been assigned a deposit account number but you wish to
information as you choose, After your Profile is complete, use one, please call the UnCover Company at

you will be given a unigue number, and asked fo assign 303.758.3030.

yourself a password which will be linked to that specific
Profile number. From then on, whenever you use the
Profile Number, you will need to put in the password, to
insure that no one but you will have access to the infor- & £/
mation in your Profile.

Payment Type: MC = Master Card, VI = Visa,
AX = American Express, DA = Deposit Account:

Your Profile can be edited any time you use UnCover,
even during the ordering process. You can set up mul- ( B!
tiple Profiles for different situations and delivery locations.

There is no limit to the number of Profiles which youcan If you will be ordering a lot of articles, you may find it conve-
create. nient to open an UnCover Deposit Account. You will

receive a monthly activity report of all document transactions
for the previous month.

When you create a Profile, you are prompted to enter a

series of information one gquestion at a time. What follows Shall we contact you about setting up a deposit account?
is a summary of the questions you are asked during the p
process. If you need to group article purchases by COST CENTER or

local code number, enter that code now:

Your Profile Registration number is: 1000000 .
You will need this number in order to access your Profile in

( N the future and to order articles for delivery. Please copy and
Please enter your FULL NAME: save this number.
E-mail address: Please choose a PASSWORD; it can be up to 10 characters
You will next be asked for your street address. You can use long: >>
up to two lines (Street Address 1 and Street Address 2). Then,
you will be prompted for your city, state and country. Please be sure that you have copied and saved your Profile

Registration number and your Password for future use.
First Line of Address:
Second line of address(not City): OK to SAVE your profile? (Yes or No)
City,State,Country(if not USA):
ZIP or Postal Code:

N Zaa J

PROFILES © 0000 0000000000000000000000000000000000000000000O0C0CCOCGCORRORO0OBTOGSE

TITLE BROWSE..-coo----ooooo----oo..oooooooooo-oooo-oo-ooooco-ooo-oooo
NAME SEARCH/WORD SEARCH $ 00 000000000000000000000000000088000O0O0OOC0RS

ADVANCED SEARCHING **¢*cceccscscceccssscssscsscccccscsssscssssnnss

TIPS/HELP/PASSWORD INFORMATION-o.coo.oo---aooocccocuooooooooooo
i ARTICLE DELIVERY--Mark &Orderc.oocooo.oo.c--.oo---coco.-ooo..oolo
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TITLE BROWSE

The issue information is arranged in reverse chronological
order. To view a re-creation of the Table of Contents for a
Use TITLE BROWSE to view the fable of contents page for specific issue, select the line number of the issue in which
any of the journal or magazine titles included in UnCover.  You are inferested.
This type of search allows a person to find the most recent
issue of a journal or to find out when the next issue is

expected.
TITLE BROWSE is available through the menus or you can (T'TLE'JW"E' AR e L R
perform a Quick Search for a tifle. The example below ISSUE STATUS  CONTENTS
b 3 N . 1 09/01/93 v38 n5 Expected  Not present
uses the Quick Search command *//t", 2 07/01/93 v38 n4 Published  Present
3 05/01/83 v38 n3 Published  Present
4 03/01/93 v38 n2 Published  Present
S5 01/01/93 v38 n1 Published  Present
X 6 110192 v37 nb Published  Presem
The search (ffom Ony prompl‘) 7 09/01/92 v37 n5 Published  Prasenl
8 07/01/92 v37 n4 Published  Presem
9 05/01/92 v37 n3 Published  Present
10 03/01/92 w37 n2 Published  Present
11 01/01/92 v 37 n 1 Published  Preserl
12 11/01/91 v36 n6 Published  Present
//tjournal of irreproducible results N v e e el
14 07/01/91 w36 n4 Published  Present
15 0S01/91 v36 n3 Published  Presen
<RETURN= to CONTINUE, Line Number 1o see lssue Contents, <= 10 quil = 2

N

After entering this search, you will see a list of journal fitles.
If the fitle you entered is found in UnCover, it will appear
as number 1 on the list, You can browse through the list The first author, a portion of the title, and beginning page

of titles in alphabetical order or you can enter the line number for each artficle in the issue is included in the
number of the fitle you are interested in and see more screen display of the Table of Contents, By selecting a
complete information on that journal or magazine. line number from the confents screen, you can view a

complete article citation and order the article for delivery.,

|
T
{

/i ) ((Snunscrmmisve8 s In 08/26/93 &

Journal of Irreproducible resulls
AUTHOR TITLE PAGE
2
Journal of irrgation and drainage engineering 001 Tartter, Paul lan Chocolate Craving and Breast Cancer Risk. 4
002 Samuels, Judith Chocolate Trutfles. 8
3 003 Harman, Alison M. Sychophancy and lts Use with Senior Sci ]
Journal of japanese biochemical saciaty 004 Duncklea, John Further Questions in the Matter of Dr. Staf 10
005 Litsky, Alan S. Viscoelastic Behavior of Administrators, 13
4 006 Lippman, Michael J, Polar Migratory Susceptibiity (PMS); 15
Journal of japanese histary 007 Wright, Stephen J.  Self-Persuasion 22
008 Schneiderman, Henry Le Mot Juste, 26
5 008 Pelah, Z. New Catenaries. 18
Journal of japanese studies 010 Algozzine, Robert Personality Testing of Elementary Students: 20
011 LaFarge, Hibbert Science Demaonstration: Seratch 'n’ Sniff. 12
6 012 Dubik, Mike It Really Is All Little Men, 16
Journal of japanese trade & industry
END OF CONTENTS..<RETURN> 1o continue, <R=> to REPEAT this display
7 LINE NUMBER for detail; LINE NUMBER + M (ex: 12M) to MARK for arder
Journal of japanese trade and industry or <0> to ORDER marked anicles. >> 1
<RETURN> to CONTINUE, Number + M {ex: 3M) to MARK article /
Enter <Line number> for FULL records <O> to ORDER marked articles
\_<P>re\.rlnu5 for PREVIOUS page, <Q>uit for NEW search >> 1 /

By selecting a line number (Line Number 1 in this ex-

After selecting the line number of the title you are inter- ample), you can view the full article description.

ested in, you are shown a description of the journal title
which includes full publication information. The options at

the bottom of the screen include 'E’ to examine current e =
\ 4 ’ UnCavar:
issue information. AUTHOR(s): Tartter, Paul lan g
Tartter, Vivien C.
/ \ TITLE(s): Chocolate Craving and Breas! Cancer Risk.

In. The journal of irreproducible results,
JUL 011883 v38n4
UnCover Page: 4

TITLE(s):  The Journal of irreproducible results.

Paﬂ_‘ Forast Scl_.ﬂh. I, [ete.] : This article may be avallable in your library or through Interlibrary Loan
Society for Basic [rreproducible Research,

Service Charga: 8.50

OTHER ENTRIES:! Science Anecdotes, lacetiae, safire, elc. Fax Surcharge 0.00

Periodicals. Copyright Fee, 6.00

= UnCover

<A> epeat this display, <Q= uit, Total Delivary Cost. 14.50

<E= to Examine Current Issue Information >

<H> for Search History, ? for HELP >> E — | UnCover
<HA> apeat this display,

<M= ark article
k«(‘b ult, <H> for Search History, ? for HELF >

- 7 -/

TITLE BROWSE......oocooocoocooooooo.o.o.l-l.llonoooooooooo.cocotonoo.
NAME SEARCHIWORD SEARCH ©00000000000000000000000000000O0O0CCO0CQO0CBO0ROG0S

ADVANCED SEARCHING...............I......l...........l.ll.....l..

TIPS/HELP/PASSWORD INFORMATION...-oooc-oco.oooo.ooooooo.oooo.oo
:\ AR'"CLE DELIVER __Mark & Orderoocn---oooo..ooonoo-.ooooooocooo-ooo
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NAME SEARCH

In UnCover, @ NAME search is an author search. If you
are interested in articles BY a certain author, use a NAME
search. A NAME search can be performed using the
easily navigated menus or through a Quick Search. The
example below uses the Quick Search command '//n’.
The search (from any prompt): //njohn updike

In the example below, only one author was found which
matched the search, and there are 49 arficles/items in
the database by this author, At this point, you are given
the opportunity to narrow your search by adding a
word(s) or you can simply display the list of articles by
typing ‘D’ for Display. In the example below, the words
New Yorker were added to the search.

/" ENTER COMMAND (? FOR HELP) = //NJohn Updike N

| am changing the arder of your words for a quicker search......
UPDIKE 14 NAMES

patisnce — JOHN is a long ane, .,

UPDIKE + JOHN 1

Updike, john 49 ITEMS

You may make your search more specific (and reduce the size of the list) by
adding words to your search perhaps from a particular title or a subject. The
result will be ltama by Updike, john that also contain your word

to ADD a new ward, enter it
<D=ISPLAY 10 see the current list, or
<C=UIT for a new search:

\_NEW WORD(S): New Yorker )

The first seven New Yorker arficles of the 16 found in
UnCover by John Updike are now displayed on the
screen, The articles diplay in alphabetical order. You
can view the full citation by entering the line number of
the article in which you are interested. Pressing <Return>
allows you fo see the next seven arficles of the 16 found.

e —

UPDIKE, JOHN + YORKER + NEW 16 [TEMS

1 Updike, john (The New Yarker. 06/11/90)
“a sandstone farmhousa”

2 Updike, john (The Neaw yarker 07/2792)
“baby's first step”

3 Updike, john (The New Yorker, 05/06/91)
“falling asleep up north”

4 Updike, john {The New Yorker. 02/25/91)
“farrell's caddie.”

5 Updike, john (The New Yorker, 01/23/89)
"here 1am”

& Updike, john {The New Yorker 04/20/92)
"his mother Inside him"

7 Updike, john (The New Yorker 03/27/89)

"short easter”

<RETURN= TO CONTINUE DISPLAY: Number + M (ex. 3M] to Mark Article
ENTER <LINE NUMBER(S)> TO SEE FULL RECORDS
<P=REVIOUS FOR PREVIOUS PAGE OR <Q=UIT FOR NEW SEARCH=>

Ne et

By selecting number one from the screen above, you are
shown a full article description. This description will in-
clude the author(s), title of article, a summary or abstract
from the table of contents, a full citation, and the cost for
delivery of this article.

4 3

LinCover

AUTHOR(s): Updike, Jo

TITLE(=): “A Sandstone Farmhouse”.
In! The new yorker.
JUN 111980 v 66N 17
Page: 36

This article may be available in your library or through Interlibrary Loan

Service Charge: 8.50

Fax Surcharge; 0.00

Caopyright Fee: 3.00

Total DBIWGW Cost: 11.50

—10t16 UnCover

<RA= epeal this display, <M= ark article
<Q> ult, «<H> for Search History, 7 for HELP >

A\ J

WORD SEARCH

A WORD search looks for words in the fitles, subtitles,
summaries, abstracts and subject headings from the
Table of Contents pages of the journals included in
UnCover. A WORD search can be performed by using
the menus or through a Quick Search. The example
below uses the Quick Search command *//w’.

The search (from any prompt): //whigh altitude hypoxia

The bottom of the screen indicates that you can begin a
new search or display the seven items which were re-
trieved. If you choose to display the items, you will re-
ceive a truncated list of the articles, showing the author,
article and journal titles, and specific issue dafe.

FeT SELECTED DATABASE: UnGover X
ENTER COMMAND (? FOR HELP)>> /whigh altitude hypoxia

| am changing the order of your words for a quicker search,....
ALTITUDE 00462 ITEMS
ALTITUDE HYPOXIA DDO14 ITEMS

patience — HIGH is a long one...
ALTITUDE + HYPOXIA + HIGH 00007 ITEMS

For the 00007 items that have
ALTITUDE + HYPOXIA + HIGH
\ Press <RETURN=, or type <Q=UIT for a new search.

7

If more than seven articles match a search, you are
given the chance to add other words fo your search
and make it narrower.

The list of articles will be displayed in reverse chronologi-
cal order. You can now select an article of interest from
this list and view the full article description which con-
tains the full citation for the item.

b, Py

< 4

1 Grable, Ron (Plana & pilot. 08/01/83)
Hypoxia Tech.
2 Schrmidl, W, (Journal of applied physiclogy, 04/01/93)

Effects of chronic hypoxia and exercise on plasma..

3 Ferezou, J. (International journal of sparts m... 02/01/93)
Reduction of Postprandial Lipemia after Acute Exposure...

4 Yoshino, Masataka (Biochamical pharmacology. 05/15/91)
Effect of Ca2+ -entry blocker on the stimulation ofaerobic metabolism in rats...

5 Wyckoff, S:IM, (Transactions of the lllincis Stat... 1990)
Hematological Adaptation to Hypoxia in Peromyscus and microtus..

6 Greksa, Lawrence P (American journal of human biology : 1990)
Davelopmental Responses lo High-Allitude Hypoxia in Bolivian Childresn. .

7 Kawashima, A: (Journal of applied physiclogy, 11/01/88)
Hemodynamic responses to acute hypoxia, hypobaria, and exercise.,

<RETURN> to CONTINUE, Number + M (ax. 3M) to MARK article
Enter <Line numbers> 1o see FULL records

EF’:-reuious for PREVIOUS page, <Q=uit for NEW search>> _/

By selecting number one from the screen above, you are
shown a full article description. This description will
include the author(s), tifle of artficle, a summary or ab-
stract from the table of contents, a full citafion, and the
cost for delivery of this article.

@ )
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AUTHOR(s): Grable, Ron

TITLE(s): Hypoxia Tech,

Summary:  The University of North Dakota offers a short course in
high-attitude physialogy—Iincluding altitude chamber work

In: Plane & pilat.
AUG 01 1993v29nB
Page: 56

This article may be available in your library or through Interlibrary Loan,

Service Charge: 850
Fax Surcharge: 0.00
Copyright Fee: 3.00
Total Delivery Cost:  11.50
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Boolean Searching

*The Boolean operators available in UnCover are ‘and’,
‘or’, 'and not’ and ‘but not’, with the latter two identical
for searching purposes,

*When multiple words are entered without Boolean
operators during a keyword search, an '‘and’ is implied .

* Any keyword search which includes an ‘and’ or ‘or’ Is
assumed to be a Boolean search.

*'But’ and 'not’ by themselves are assumed to be key
words; ‘but not’ or ‘and not” must be used for Boolean
searches and are always assumed to be Boolean
operators,

*UnCover will read adjacent words first as an ‘and’, then
words in parentheses (nested parentheses first), then will
go by the order of the search ferms.

EXAMPLES:

//W MOUNTAIN* GEOLOGY ALASKA
UnCover will automatically '‘and' these
terms. This means that artficle descrip-
tions with mountain or mountains as well
as the words geology and Alaska will be
retrieved.

//W (TEENAGERS OR ADOLESCENTS) AND DIVORCE
UnCover will look for article descriptions

which include either the word feenag-

ers or adolescents with divorce.

//W IRRIGATION AND DESERT BUT NOT COLORADO
UnCover will look for article descriptions

which include the words irrigation and

desert, but not those which include the

word Colorado,

//W (PETS) BUT NOT (DOGS OR CATS)
UnCover will look for article descriptions
which include the word pets, but ex-
clude those with the words dogs or cats.

A Boolean name search is useful when locating articles by
a persen who may be indexed under varying names.

In the following Quick Search example, UnCover will
collect the set of JOHN and the set of JACK and find the
intersection of the combined set with the set of
KENNEDY,

EXAMPLE: //N(JOHN OR JACK) AND KENNEDY

Boolean Searching can also be used fo locate subjects
under different names.

EXAMPLE: //W (GLOBAL WARMING) OR

(GREENHOUSE EFFECT)

This search will refrieve article descriptions which include
the words GLOBAL WARMING as well as those containing
the words GREENHOUSE EFFECT. The words can come
from the ftitles, subjects, or summaries.

JOINT AUTHOR SEARCHING

Booleancan also be used o search for articles by two or
more authors using a JOINT NAMES, search ('//J° com-

mand). Joint authors must be entered in braces (aka curly

brackets).

EXAMPLES: //JCUNNINGHAM| AND (PARIS)

//JIALBERS} AND {SCARTON]|

Right Hand Truncation

Right Hand Truncation allows you to enter the root form of
a word, followed by an asterisk (*). For example, REPTIL*.
This search would retrieve arficles relating to REPTILES,
REPTILIA, and REPTILIAN.

If you put in a single WORD search, UnCover automati-
cally fruncates the word. If you enter the word NATIVE,
you will be given a list of WORDs which start with NATIVE
(i.e. NATIVE and NATIVES). You can select mulfiple words
from this list and include all forms of the word NATIVE in
your search.

If you are going to be using multiple words in your search,
you will want to use Right Hand Truncation, Below are
several examples of how you may wish to utilize Right
Hand Truncation.

EXAMPLES:

//WTEACH* MATHEMATICS
(retrieves arficles with the words teach, teaching.
teacher, etc. with the word mathematics)

//WBRAIN TUMOR"*
(retrieves articles which include the word brain
with the words fumor or tumors, etc.

//W(DOG*" OR CAT*) FOOD

(retrieves articles which include the words dog,
dogs, cat or cats if they also include the word
food)

Name/Word Search

For a combination NAME and WORD search, you must use
the Quick Search commands.

The Quick Search is formatted as follows:
/IN(hame)/(word or words)

EXAMPLE: //NJohn Updike/new yorker

This example would locate articles by John Updike which
are found in the New Yorker,

The first part of the NAME/WORD search is the Quick
Search version of a NAME search (//N), followed by the
author’'s name (John Updike). The author's name is
followed by a slash and word or words you want UnCover
to search in conjunction with the author (New Yorker in
this example).

UnCover
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TIPS:

*\When searching for articles about a person, do a WORD
search using the last name alone, add additional words
only as needed to increase precision (decrease the
number of non-relevant matches).

*Some articles may not be relevant because the words
being searched are not adjacent and therefore do nof
convey the desired meaning.

*Keep in mind what you are searching. A word search
utilizes titles, subtitles, summaries and abstracts, not the
full text of the article,

*By entfering “serial” with a keyword search, the records
retrieved are limited to journal titles, article fitles would
not be included.

EXAMPLE: //w Civil War serial
CIVIL + WAR + SERIAL 3 ITEMS
1 Lincoln herald,
2 Civil war times illustrated.
3 Civil War history.

*Enter your Deposit Account Number and Password in
upper case,

*DO NOT enter a FAX Country Code If you are in the U.S.
or Canada.

*Leave your fax machine on at all fimes (and make sure
you check the paper).

*The deposit account number and password are required
before any financial information is given online. In order
to check the status of an order, you wil need the Refer-
ence Number given at the completion of the ordering
proces.

«|f your backspace key is not working...try Control-H.

*Press the <returns or <enter> key at the end of each
response, even a yes/no question.

«|f you Mark articles which you decide you do not want,
use the //CLEAR command at any prompt to "un-Mark"
all your artficles. No article will be delivered unless you
Order it.

*Write down your Profile Number and Password.

*When ordering, remember when you indicate ALL to
Order, UnCover completes your order,

Order Info

The ORDERINFO function can be accessed as you are
entering UnCover. The following menu can be used to
review an existing deposit or special account, or to check
on the status of an order.

f B

Please choose from the following options:

1. Status of an individual order

2. List of all orders using your account number

3, Balance in your Deposit Account (If applicable)
4. Leave ORDERINFO and return to UnCover

TIPS/HELP/PASSWORD |NFORMATION.coo-ooooolonno-oooooo'..ooooool.
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HELP SCREENS

The help screens in UnCover are context sensitive. If you
enter a "?" at a system prompt, you will be shown a help
screen which relates fo what you are doing. For example,
if you decide to do a WORD search, and have entered a
'W' at the Main Menu, entering a '?' at the next screen will
provide you with a help screen about how to complete a
WORD search,

If you would like to have help on a specific topic, type a
'?' followed by the lefter(s) for the type of help you would
like. Help screens available are:

?B returns Boolean Help Screent
?B2  returns Boolean Help Screen 2
?B3  returns Boolean Help Screen 3
H returns Help Screen 1 (General)
?H2  returnsHelp Screen 2 (General)
?H3  returns Help Screen 3 (General)
2J returns Joint Name Searching Help
™ returns Marking Article Help

?N returns Name Searching Help
?0 returns Ordering Help

?P returns Profile Help

?R returns Truncation Help

rd) returns Title Searching Help
W returns Word Searching Help
2Y returns Name/Word Searching Help

The full list of help screens can be viewed online by
entering '?H3'. For customer service, call The UnCover
Company at 800/787-7979,

PASSWORDS

There are now three passwords fo keep track of while
using UnCover: the Access Password, Profile Password,
and Deposit Account Password. Why so many pass-
words? SECURITY! The passwords protect personal infor-
mation and financial information used in UnCover.

ACCESS PASSWORD

An access password is the first password you enter after
selecting UnCover from the menu. You do not have to
use an Access Password, but you will pay a higher rate for
article delivery if a password is not used. Gateway cus-
tomers will not be prompted for an access password since
they have arranged for dedicated access.

PROFILE NUMBER & PASSWORD

Just after you access the database, you will be prompted
to entfer your user profile number. You are also given the
opportunity to create a new profile at this point (op-
fional)., Each profile has its own unique number and
password, both of which must be entered in order to use
the information you have stored in your Profile.

DEPOSIT ACCOUNT NUMBER & PASSWORD

Each deposit account is also protected by a unique
number and password. This password allows you to use
the money you have set aside to pay for article delivery.
Anytime you use your account fo order artficles, you will
be prompted to enter the appropriate password. The
deposit account number and password must be entered
in upper case letters,

’



ARTICLE DELIVERY

Almost every article in the UnCover database Is avdilable
for fax delivery within 24 hours, A breckdown of the cost Is
shown on each full article display, including the flat
service fee per article, the fax surcharge for those outside
of the U.S. and Canada, and the variable copyright fee
which Is set by the publisher.

The ordering process includes three steps which are
described here: Seadrching, Marking, and Ordering.

Below Is an example of the full article display,

il )

UnCover
AUTHOR(s): Grable, Hon
TITLE(s): Hypoxia Tech,
Summary.  The University of North Dakota offers a short course in
high-attitude physiology—Iincluding altitude chamber wark,

In; Plane & pilot,
ALG 01 1993 v 28 n 8
Page: 56

This article may be available in your library ar through Intedibrary Loan,

Service Charge: 8,50
Fax Surcharge: 0.00
Copyright Fee: 3.00
Total Delivery Cost; 11,60
10f 7 UnCover
<R gpeal this display,, <M= ark article
<0 ult, =M= for Search History, ? for HELP s>

Arficles are faxed within 24 hours, Mondaly to Friday.
Some articles have been scanned and, with permission of
the publisher, saved af The UnCover Company. There
articles are available immediately, 24 hours a day, 7 days
a week.

<M> to MARK

Once you have located an article which you would like
fo have delivered, you will need to Mark that article.

All full article descriptions have a prompt af the bottom of
the screen for <M> to Mark. You can also Mark articles
from a brief article display or a table of contents display
by entering the specific line number of the article, fol-
lowed by dn <M>.

Once you have Marked an Item, you will receive confir-
mation that the item has been Marked,

Science Demonstration: Hypoxia Tech is marked for delivery to Profile; 1000000
Don't target to <O=rder your marked articles.

Press <RETURN= to continue.

If you have set up and are using a Profile, all of the articles
which you Mark will be afttached to your Profile, |f you
nelther order nor delete the articles attached o your
Profile, they will be deleted once a week (early Monday
morning) for the seven day period prior to the week just
past,

If you do not use a Profile, remember to order all of your
marked articles before you leave UnCover. Articles
marked by unprofiled users crre deleted four times each
dlay.

If you use UnCover without a Profile, you may see marked
articles which you did not mark, Feel free to delete these
un wanted items from the list of Marked articles, other-
wise, they will be deleted within the next few hours.

<O> to ORDER

Once you have located items of interest and Marked
them for delivery, your next step is fo Order. The <O to
Order prompt will display on almost every screen if you
have marked articles for delivery.,

Articles marked for delivery!

01 Culturas and Creativity Within Hierarchical Crganizations B
02 Prozac; Another Drug Wroengfully Attacked H
03 Hypoxia Tech. 5
04 Sclence Demonstration: Scratch 'n' Sniff, §

Typa A 1o order ALL of the above,

Type the  LINE NUMBER to DELETE that fram your order, of
Type O to Quit without ordering. A

Total price = $ 45,00 for D4 articles.

Prass <RETURN= to complete the arder process,

Payment can be made by using a MasterCard, Visa,
Ameican Express, or a special account. A special ac-
count can be set up for corporations, institutions, depart-
ments within an instlitution, libraries, or for individual users.
Each speclal account has a unigue ID number and
password,

A $100 minimurm deposit s required for special accounts,
There Is no limit to the number of accounts a single indi-
vidual or organization may establish, To set up an
UnCover deposit account, contact John Garralda, at The
UnCover Company, (303) 758-3030 (jgarralda.carl.org).

If you do not create a Profile, or if your Profile is incom-
plete, during the ordering process, you will be prompted
for a name, phone number, fax number, and any routing
information necessary to get the fax to the correct loca-
fion.

i ey

Articlee marked for delivary:
01 Cultures and Craativity Within Hierarchical... 1350
Typa A toorder ALL of the above,

Type the LINE NUMBER to DELETE that from your arder, ar
Type 0 to Quit without ordering,

Total price = & 13,50 for 01 articles.

Press <RETURN= to complete the order process.

Please enter your MasterCard, Visa, American Exprass, or
Special Deposit account number, XXXx

Please enter DEPOSIT ACCOUNT passward = XXXXXXX

Enter your name: (eg JOHN Q. DOE) = JESSICA ANDERSON

Enter a daytime YOICE PHONE number; (include area code) = 303-758-3030
Article fitle:  Cultures and Creativity Within Hierarchical..

Slored RECIPIENT NAME Information Is JESSICA ANDERSON

Press <RETURN= to USE the stored antry, or type new NAME now.>=

Stored ROUTING information is

Prass <AETURN=> to USE the stored entry, or type new ROUTING now.

=> Send to 2nd Floor

If'you are NOT i1 the US or Canada, please enter your

FAX COUNTRY CODE »=

FAX vity/area coda 7 303

FAX telephone number? 768-3030

Stored FAX PHONE information is 303 758-3030

Press <RETURN> to USE the stored entry, or type new FAX PHONE now.
This will complete the order process for (his article, ==

Cultures and Creativity Within Hierarchi Order No, 93258190046

Please write down this arder number In case you need fo contact LnCaver. This

order has now been placed. Thank you for using UnCover to deliver your article,
Press <RETURN= to continue.

- S
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UnCover is available via public dial-in lines (303/756-3400),
or through the Internet (database.carl.org).

Settings:
300, 1200 or 2400 baud
8 Data bits
1 Stop bit
No Parity

Call the UnCover Company office for assistance.

The UnCover Company
3801 East Florida Avenue
Suite 200
Denver, Colorado 80210
Phone: 800/787-7979
FAX: 303/758-5946
Internet.uncover@carl.org
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