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Mr. Chairman, I wish to thank 

you for holding this hearing on 

airport facilitation. Tourism is 

Hawaii's primary industry. 

Accordingly, processing passengers at 

the Honolulu International Airport in 

a pleasant and efficient manner is

critical to our continued success
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in the tourism business.

Last year, Hawaii received 6.6 

million visitors, which contributed 

$10.9 billion in revenues to our 

State's economy. The Hawaii Visitors 

Bureau predicts an increase of 3-5% 

this year.
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As you know, negotiations are 

currently underway to increase 

international air routes between 

Japan and the United States. 

Honolulu is being recommended as a 

U.S. gateway in two of the six

routes.
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ln expanding international access, 

the Honolulu International Airport 

must provide sufficient staffing and 

facilities to accommodate the demand 

of arriving international passengers. 

Therefore, Mr. Chairman, this hearing

is most timely.
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I wish to share with you one incident 

that happened two weeks ago, which I 

believe most explicitly describes the 

importance of this issue and bearing

to Hawaii.



On June 29th, I received word

from the Hawaii State Department of 

Transportation, that the Immigration 

and Naturalization Service had issued 

a regional directive to reduce its 

staffing from 35 to 25 inspectors at 

the Honolulu International Airport

effective in two days.
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I found this totally unacceptable, 

the Service provided a 48 hour notice 

that it would be significantly 

cutting its staffing levels. Even 

with the 35 inspectors, arriving 

international passagers must wait up 

to an hour and a half or more to be

processed.
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Additionally, this directive came at 

one of the busiest times for the 

Airport.

At my strong request, the 

Service held off the reduction 

planned for Sunday, July 1st, until 

sufficient information was available

to evaluate the shortfall.
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I was eventually assured by the 

Service that every effort will be 

made to minimize the impact of the 

reduction in INS inspectors at the 

Airport, and that the reduction would 

be no more than two inspectors during

peak periods.
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While it is unfortunate that a 

region-wide reduction of any sort was 

necessary, a reduction of two 

inspectors minimizes the impact, as 

compared to the 10 initially proposed 

by the Service. We are forced to 

cope with such "announcements" on a

regular basis.
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I look forward to hearing the 

testimony of our distinguished 

panelists. I also look forward to 

working with you to ensure that such 

ill-timed reductions do not occur in

the future.
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