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AsAhe Hawaii Information Network Corporation 
develops and grows, it is becoming increasingly 
dear that one of the areas in which we will have 
a major impact in the state in the years to come is 
in the field of education. This issue of our news­
letter is indicative: we are already deeply involved 
in piojects that can: 

• expand the boundaries of every classroom in Hawaii. 
• provide teachers with a worldwide source of teaching materials, as close as 

the computer screen. 
• tUin libranes into reference centers without walls. 
• improve communication: between student and student, between student 

and teacl;ter, between teacher and parent-and even between student and 
parent, as they work together in a new co~unication medium! 
open new doors to hearing and speech impaired students. 

• train young peop1e for technical careers in the Information Age. 

We See more possibilities around the comer. Some of our schools are already 
at work installing school-wide computer networks that draw students from 
kindergarten through high school closer together in a mutual teaching and 
learning environment. Some are developing informational databases that 
may eventually find their way into the offerings of Hawaii FYI. And every 
school is populated by teachers and young people eager to experiment with 
new' and better ways to communicate and share information. 

Wethink these are exciting projects and prospects, and we are pleased to see 
HAWAII INC being a partner in making them come to pass. 

Arthur F Koga, Executive Director 

Project manager was Jack Hansen, 
loaned to the program from the Unisys 
office in Irvine, California. The team 
also included Charles Yoshioka, branch 
manager in Hawaii for the company; 

The Unisys Hawaii team (I to r) Charles 
Yoshioka, Jack Hansen, Ricky Kawamoto, 
Barret Anderson. 
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New HAWAII INC Director 
Named_-

p~~, roject manager with 
Dackerman, Inc. with long expe­

ri" the telecommunications and in­
formation systems fields, has bt n ap­
pointed a director of the Hawaii ~ orma­
tion Network Corporatiotr."" 

Of her new role, she says, "HAWAII INC 
represents an unprecedented effort in our 
country to create an alternative form of 
communicating and distributing informa­
tion that crosses all sectors of our com­
munity-young and old, rich and poor. I 
am pleased to 
join the dedicated 
team of profes­
sionals striving to 
achieve the full 
potential of HA­
WAII INC." 

Shepherd has 
been with Robin 
& Dackerman's 
Honolulu office 
since 1987, serving as senior consultant 
and Hawaii managing director as well as 
project manager. Prior to joining R&D, 
she worked as information systems man­
ager for Mid Pacific Airlines, director of 
management information services for 
Outrigger Hotels, Hawaii, and program­
mer analyst for System Concepts, and for 
four years she worked as an air traffic 

- continued on back page 

Ricky Kawamoto, senior systems rep­
resentative in the Hawaii office; and 
three specialists from Salt Lake City 
charged with design and implementa­
tion of the project: Andy McDermott, 
Mark Levitt, and Phil Scutts. Barret 
Anderson, account executive in Hawaii, 
coordinated marketing and support 
operations related to the project. 

Unisys, created by the merger of 
- continued on page 2 



Telecommunications for People With Disabilities 
The State of Hawaii, with impetus and 
funding provided by the passage of 
House Bill 2117, is piloting a project to 
use the state's information network and 
videotex gateway, Hawaii FYI, to help 
people who are physically or sensory 
impaired. The project is one more step 
toward insuring improved access to 
government and other information 
sources for every citizen. 

The Commission on Persons with Dis­
abilities is overseeing the project in co­
operation with an advisory committee 
that includes representatives from a 
variety of groups dealing with the dis­
abled or physically impaired. After 
initial studies are completed, the com­
mission hopes to begin delivery of ser­
vices to the disabled and those who 
interact with them. 

HAWAII INC will provide technical as­
sistance on the $75,000 project, develop 
the Request for Proposals from service 

bureaus who want to provide services, 
assist in the selection of a service bu­
reau, and then train various disability 
grou ps and agencies on how to use the 
system. 

An adjunct project already underway is 
aimed at helping students who are deaf 
or hard of hearing or who have a speech 
impediment. Working with the Depart­
ment of Education, HAWAII INC is 
helping create an information service 
targeted to these students in a number 
of elementary schools around the state. 
One proposal is to make use of the 
state's videotex gateway to connect the 
students and their teachers and others 
who work with them in a statewide 
communication network that lets them 
"talk" with their peers and share prob­
lems and potential solutions and teach­
ing techniques. 

The project will look to the development 
of communication applications such as 

HAWAII INCjVIA/WID Alliance 

The United States last year passed an 
historic law, the Americans with Dis­
abilities Act. In its effort to assist 
people with disabilities, the law will 
have an effect on practically every 
American business, governmental 
entity, and organization. One of its 
concerns is information services for 
the disabled, and pursuant to that 
interest, the Videotex Industry Asso­
ciation and the World Institute on 
Disability are seeking a federal grant 

continued from front page -

to fund a project dealing with accessi­
bility in communications. HAWAII 
INC has joined up with nine leading 
telecommunications companies in the 
US. as a sponsor for the grant, under 
which HAWAII INC would provide 
in-kind services to carry out the 
project. Other sponsors include Bell 
Atlantic; Cincinnati Bell; General 
Videotex; GPT; Minitel USA; St. Clair 
Interactive Communications, Inc.; US 
Videotel; and U S WEST. 

Burroughs Corporation and Sperry I ent to the ordinary user. 
Rand, handles large-scale electronic Yoshioka attributes the success of the 
projects involving hardware project to the company's 
and software design for spe- "We foresee team effort. In operation 
cial applications around the continued since December, 1990, the 
world. The assignment in growth for system is just beginning to 
Hawaii was to design and Hawaii FYI, live up to its capabilities, 
implement a videotex gate- and an and Yoshioka says the" ex-
way, a complex of technolo- increaSingly citement" in the system is 
gies that function as a still down the road. "We 
"switching center" connect- important role foresee continued growth 

for this kind ing users to a wide variety for Hawaii FYI, and an in-
of information services. The of information creasingly important role for 

gateway" job of the Unisys team was this kind of information 
to put together a smooth- gateway," he said. "We're 
working, technically sophisticated op- I pleased to be a part of this develop­
eration that winds up being transpar- ment." of 

e-mail, forums, and chatlines as well as 
information services such as bulletin 
boards and information databases. 
HAWAII INC will host the services dur­
ing the pilot phase, expected to be un­
derway by the second semester of the 
current school year. 

HAWAII INC Executive Director Arthur 
Koga said the corporation is already 
working closely with U S WEST Com­
munications to tie the pilot in with deaf 
students in Minneapolis as well as the 
Omaha/Council Bluffs School for the 
Deaf. $ 

ICSD: FYI Manager and 
Operator 

Ha,waii FYI, the electronic services gate­
way developed by Unisys, is managed 
and operated by the Information and 
Gomm nication Services Division 
(ICSD) of Budget and Finance. ICSD 
staffs both the Hawaii FYI Assistance 
Center, which provides telephone sup­
port to the public on inquiries related 
to accessing Hawaii FYI, and the Net­
work Control Center, which monitors 
the gateway. Additionally, ICSD is re­
sponsible for the establishment of all 
government information services on the 
gateway, and operates a service bureau 
to assist State agencies with the creation 
of videotex information services. 

FYI is one application residing on the high­
speed digital network known as the 
HAwaii Wide Area Integrated Information 
Access Network, or HAWAIIAN. of 

Hawaii FYI project team. Standing, (I to 
r): Brian Rivera, Albert Fu, Lisa Watanabe, 
Glen Togashi, Robert Gasper, Susan 
Thoemmes, Vic Macapagal. Seated, (I to 
r): Maya YamamotO-Willey, John Pescador, 
Margaret Kuwabara, Sue Yahata. 



Distance Leaming-Technology Pilots Videotex in Public Schools 
;As a part of Hawaii's continuing effort the terminals both in the classroom and • Increase awareness and encourage use 
to develop a statewide information net- at home. of these services; 
work useful to every citizen, the State Increase understanding of the impor-
D_1Partments of Education and Budget Among the information services made tance of telecommunications to the 
ana Finance last year conducted a video- available for the project were the State economic and social development of 
tex pilot project involving Hawaii's Parks Information Service, Hawaii State Hawaii; 
public school system. Services Directory, Taxpayers' Bill of . Support classroom instruction with 

The project was a joint effort by the 
DOE's Distance Learning-Technology 
program and the Information and Com­
munication Services Division (ICSD) at 
B&F. The objective was to use a cross 
section of schools and communities to 
demonstrate the potential impact of tele­
communications and information ser­
vices made available through the Ha­
waii Wide-Area Integrated Information 
Access Network. 

The pilot schools were McKinley High, 
Kailua High, Nanakuli Intermediate/ 
High, and Iliahi, Waiakea, Kihei and 
Kekaha Elementary Schools. Each 
school was equipped with 30 videotex 
terminals for student use, plus one for 
the teacher and an IBM PS/2 computer 
with modem and communications soft­
ware for the school library and pilot 
classroom. In addition to the pilot 
schools, Act 347 enabled one videotex 
terminal to be located in each of the 
other 230 schools. 

The project began with the training of 
teachers and librarians in June, 1990. 
Teaching teams developed unit plans to 
enable students to access public infor­
mation services on-line from their 
homes. Students were able to work on 

Rights, Hawaii Residential Landlord- home access to information services; 
Tenant Code, Civil Defense Information Explore future applications of video-
Service, and information about various tex to enhance instruction; 
forms of energy. Student projects in- Assess cost effectiveness of videotex 
cluded using the public library system as well as end-user needs. 
database to do reading and writing ac­
tivities, retrieving information from 
Hawaii FYI to support science research, 
and tapping into the Legislative AC­
CESS system to research community 
issues and communicate with legisla­
tors. In addition, school administrators 
and student council offi-
cers used the system to 
dialog with other schools 
via DLTMAIL and teach­
ers downloaded lessons 
and worksheets from 
HAWAII CALLS. 

In addition to the broader 
objective of exploring 
videotex as a means of 
providing equal access to 
information resources for 
students statewide, the 
project sought to do the 
following: 

After a year of working with the project, 
school officials classify it a success. 
Among other things, it: 

Extends the boundaries of the 
tradi tional classroom; 

- continued on back page 

Develop information 
services useful to stu­
dents, parents, and 
educators; 

Distance Learning-Technology group (I to r) Sharen 
Arakaki; Shelly Alau; Jim Bannan; Betsy Negron; Vicki 
Kajioka. 

Partnership in education: Technology Academy at Mililani Tech Park 

; el concept of the State Department of 
Education's Technology Academy at 
MiIilani Technology Park may well be 
~e model for schools of the future in 
Hawaii. 

That's the view of Liberato Viduya, Jr., 
assistant superintendent in the Office of 
Instructional Services, Department of 
Education. It was Viduya who founded 
the academy last year while he was 
serving as superintendent of schools in 
the Central Oahu District. 

The idea for the academy grew out of a 
committee appointed in December, 1990, 
to explore the need for technology edu­
cation and business partnerships in 
education. The academy concept 

proved its possibilities in a 1991 sum­
mer program coordinated by Katherine 
Kawaguchi, educational specialist for 
the Central Oahu District. The program 
put business, technology, and education 
together in a six-week program in which 
20 students from three high schools 
worked with more than 30 instructors, 
sponsors, and business consultants. The 
students investigated and resolved hu­
man, technological, and environmental 
problems that ranged from a Navy 
sponsored project on recycling to busi­
ness applications involving transaction 
automation, sponsored by VeriFone, Inc, 
and a "smart desk" project sponsored 
by Advanced Design Systems. 

The students, teachers, and sponsors 

used videotex terminals and the capa­
bilities of Hawaii FYI to transmit elec­
tronic mail between home and work site 
as well as to gain computer access to 
various local and national databases 
needed for research. Consultants from 
more than 17 organizations, including 
HAWAII INC, contributed their exper­
tise in business and technical fields cov­
ering communications, computer tech­
nology, business systems, marketing, 
and audio-visual techniques. 

Arthur Koga, executive director of 
HAWAII INC, was a member of the 
Academy's founding committee. 
Others included representatives from 
various state and federal agencies 
and technology-oriented business firms. $ 
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• Makes research and study opportuni­
ties available around the clock; 

· Encourages independent learning and 
fosters lifelong learning; 

• Makes learning more relevant through 
personal interaction with public offi­
cials and community resources; 
Improves communication between 
students and parents. 

The DOE wants to expand the pilot 
with more terminals and information 
services. Plans for 1991-92 include 
identifying more videotex instruc­
tional applications using additional 
databases . * 
continued from page 3 -

controller. Prior to coming to Hawaii, she 
was a communications consultant with 
Southern Bell Telephone in Charleston, S.c. 

She is a member and former director of 
the Hawaii TeleCommunications Associa­
tion; served on the Hawaii Telecommuni­
cations Advisory Council and the Com­
puter Information Systems Advisory 
Committee of Cannon's Business College; 

* HAWAII INC 
City Financial Tower 
201 Merchant Street 

Suite 1500 
Honolulu HI 96813 

To access Hawaii FYI services on you.!", 
computer or terminal, the telephone 
numbers for each island are: 

Oahu ............................................. 536-7133 
Hawaii .......................................... 935-7133 
Maui ............................................. 242-7133 
Kaui .............................................. 245-7133 
Molokai ............................. 1-800-243-7133 
Lanai .................................. 1-800-243-7133 

For customer assistance, call: 
Oahu ............................. : ............... 586-1919 
Neighbor Island .............. 1-800-252-1132 ' 

To get more information on Hawaii FYI 
services or HAWAII INC, call 586-4636. 

and is a member of the American Hotel & 
Motel Association, Hawaii Hotel Associa­
tion, and Honolulu Chamber of Com­
merce. She holds a bachelor's degree from 
the College of Charleston, an associate of 
science degree in information and com­
puter sciences from Leeward Community 
College, and a master's degree in busi­
ness administration from the University 

of Hawaii. * 

HAWAII INC Staff 
Arthur F. Koga, Executive Director 
Dorianne L. Thompson, 

Business Development Specialist 
Sheila M. Sanders, Business Manager 
Annette L. Kahalewai, Executive Secretary 
Tun L. Chun, InJonnation Services Technical Specialist 

HAWAII INC Board 
Warren H. Haruki, Vice President, GTE Hawaiian Tel 
D. Meheroo Jussawalla, Research Associate, 

East-West Center 
Bettina Lum, Partner, Okamoto, Himeno & Lum 
Sandra Ohara, Principal, Systems Group 
Susan Shepherd, Senior Consultant, 

Robin & Dackennan 

Ex-Officio 
Yukio Takemoto, Director of Finance, 

Department of Budget and Finance 
Murray E. Towill, Director, Department of Business, 

Economic Development and Tourism 
Dr. Albert Simone, President, University of Hawaii 

Representatives 
Thomas Yamashiro, Deputy Director, 

Department of Budget and Finance 
Ann E. Miller, Special Assistant to the Director, 
Department of Business, Economic 

Development and Tourism 
David Lassner, Director, 

lnfonnation Technology, University of Hawaii 
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