
Library education 

• • a1t1ng 
lor 
Enchantment 
Adrian Birkbeck, Branch Librarian. 
Redwood library. Waimairi County Council. 

'"\'l iss Laburnum smiled to herself and added. ·1, 

of course. have the Diploma.· The robbers were 
struck to breathless silenoo. Never. when they 

were mere inefficient robbers in the forest, had 
they dreamed that they would cease LO be villains 
and become librarians instead."' 

A lot of us have diplomas. products of a library 
school founded at the coincidence of an 
enlightened Minister of Education and of powerful 
librarians, as is recorded in the a nnaJs of New Zea­
land libraries. Attached to the spreading umbrella 
of the acional Library. it has. like its mentor. 
struggled from building co building only to resc in 
Borthwick House. There, surrounded by 
redevelopment. it awaits its rebirth. and the sepa­
ra tion of courses that may be as traumatic as that 
of siamese twins. 

Once. in the quieter times of the 1960s. Library 
School had a house of itS own. with lawns and 
tree. in Hobson Street. Now. squa~hed in on one 
noor of Borthwick House, it looks out to the 
traffic on the Terrace. The. windows. panes of 
safety glass pivoting limply from their hinges with 
broken wires that used io hold them open, are 
usually shut against the noise of jack-hammers. 
The ventilation duct that wanders through the 
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clnssrooms is never s1\ itched on. perhaps it '~ 
hrokcn. 1\n cxtracLOr fon 111 the l<.'Cturc-room tan 
only be turned on when no-one b. teaching. It's the 
noise. you see 

Some '>ucculant plant. pale. grow'> on the v. m­
dO\\ -sill of the tea-lady's kitchen. looking aero!.." 
the roofs of derelict buildings. From this room 
come three <itainless '>lccl trolleys - one for 
up:.lairs. one for down.,ta1r.... one for u::.- rattling 
good brew m stainless steel urns. Coffoc you pro­
vide yourself from zealously named jars. Scaff gel 
n tray and saucers. They crowd inlo the Director's 
ol tice. we around a table in the library \v e are 41 
this year. 

fhe table has chairs for I 0 I he common-room 
has six typewriters. vertical files (post-co-ordinate 
mdexed). one cast-off settre. and a couple of easy 
chairs. Along one ''all 1' a bench \.\ilh !>helving 
above holding pamphlet boxes. s1at1st1cal publica­
tions, and books for caialoguing practice. Six 
desks are pushed together in the mid<.llc. huddled 
over a carpet square. The window<., open onco che 
blank face of a Lambton Quay highnse. If opened. 
they allow in the extractor air of Woolwonhs'. 
Stale air from st.ale shops. No light comes through 
these windows- chey·ve never been cleaned. and 
anyway. there is no sk)'. I he Ouorc..,cem wbes are 
yellow, some are blank. most nicker. I wear my 
glasses and develop a headache. 1 he door is often 
shut. 

!'he lecture room is bounded on two sides oy 
outside walls, and bas windows with a view: the 
dome of the Public TrusL bl inks through the al ley­
way. One window has a broken catchment. A 
faded notice entreats us nol to open. One of the in­
terior walls has shelving the feet off the ground on 
which are deposited CLS van collections. The 
books are useful when you want to take nmes. The 
lecturers' table is wooden. It provides lhe only 
refuge in an earthquake. 'I here 1s a large cenual 
blackboard. The cream wall on the right is used 
for projecting overhead transparencies - usually 
tille-page.<; for cataloguing. A screen pulls down 
from the ceiling for Mi~s Cowey's slides. 

The vinyl-tiled floor scratches to the lacerations 
of 50 tubular chairs. Thirty of these had writing 
arms. Some have come off. On these chairs we sit. 
in an uneasy pecking orde1. Keen and auemive at 
the front. hopeful but uneas} in the middle. bored 
and disillusioned ac the back. lace at the sides. \\ e 
arc 41 this year. The windows can't be opened. the 
ventilator is broken. the fan can't be switched on. 
Neither can we. 

Bel ween lectures we go 10 our dc..,ks. Labclk-J 
alphal'ictically by surname chey greeted us on ar· 
rival. or<.lcrcd and mute. They fill two room'. 
range alon~ the wall'> and form centr.il aisles l·or· 
ty-1w11 dc.'k' - one to spare. 1ust tn case. lhc 
d~ks have a cubby-holc and drawer .... David filb 
his with -.upermarkct specials. 1 here are 1wo 
room .... each w11h 2 1 desks filed by '>Urname Our 
room abo has a rumb!J.ng refngcrator which 
shake~ 11l-.elf with disbelief. The ballle between 
ventilation nnd noise is never won Al our desks 
we write nssignmenl.,, smoke. drink coffee. and 
gird our loins for the next lecmrc Our room abo 
argues I he other room does not. and keep<, th~ 

door shut against the rabble. ll1e1r dii;s1dents 
wander mto our room 10 add to our confusion 
\\ e t.ali.e c'arns 111 these rooms. '\1de b\ side, m 
alpha~ucal order. 

The )>luff offices span the street side Two offic~ 
appear to be vacant. 1 he ochers have incumbent~. 

Each has u1rpet. filing cabinet. phone. a dCi;k, 
office chair. <;helves. and some have an easy chair 
Some even have a typewriter. The) have electnc 
heaters ;is well as radiators. We don't spend much 
time in lhese rooms. 

The lounh side of the Ooor i:, taken up by stair· 
\\a}. entr.tnce foyer. and lift. I he male toilet '~ 
half a n 1ght down. the female toilet half a night up. 
These we share with the noors above and below. 
\\'e are 41 this year. 

In the middle of all this 1s the hbral). 
cloakroom. and fire-escape through the sick·Qay . 
The last two form a core, against which resLs.hclv· 
Ing for bibliographics. a catalogue, notice board, 
and a fey, an prints. The library has five stacks. 
\\'e have rostered library duties ru; trnming Into 
this space are also fitted a tea table. a telephone, 
another catalogue. and odd chairs. 'I ucked into a 
corner 1s the room for Certificate courses. We had 
to share the \ACR's during the second term. \\ e 
had our maJOr catalogumg assignment to do. th\.'} 
were having lectures. While they were there we 
had lea in two standings. We arc 4 1. they are even 
more. the staff are eight. 

It is ~ramped, the air is fetid. the light is dull 
Night keys are needed to gee in and out after· 
hours. We have 15 to 20 hour:; of lectures and 
tutorials each week. and we ha\'e I 5 to 20 hours of 
assignments each week. \\ e spend as ltnle umc 
there a' pcss1ble, but scill we come at night. nus L\ 

New Zealand's Library School. Nauonal Library 
of New Zealand. From here come 120 Certificates 
and 40 Diplomas each year. 



A oommittec rises out of Lhe oppression and 
meets the LJirector. ··we are overworked and 
tired. the courses are irrelevant the teaching 
methods misplaced. the marking is slow. the com­
ments unhelpful. we are graduate studenis ... -
You've heard it all before. So have lhe staff. We 
are 41 Lhis year. they are eight They had a C 
course. 1hen Conference. then us. During our 
August holiday there's an A course. Interviews for 
next year"s clas~ start in November. By I.hen they 
are forgeniog us. The st.arr ge1 three weeks' annual 
leave. This is New Zealand's Library· School. Th is 
is a Graduate School in I .ibrary Soience. 

Our commirt.ee adds lo the stress. We upset the 
Director. we set staff against each other. we are 
doomed. but they <.lo try lo help. We fi nd the 
minute bO()kS of past committees - they 
organised socials, and so dc:'l we. The names of 
classes past are written. the names of wdays 
Who's Who. Does distance lend encbammcm to 
the view? 

By the end of the first term we are broken. The 
holiday is a rel ief. Back we come. easier now. Che 
air is colder. we are gJad or the heat Wellington in 
winLer. We escape on section. Back we come and 
over-tired again. The Ou arrives, exams are immi­
nent, and the committee meets again Visiting lec­
turers are appalled by our apalhy. dismayed by 
our protestations, and leave. We worry the Direc­
tor. Certificate courses crush our morning tea. The 
August holidays don't help. Some are doing their 
bibliographies already. i\t lasl. the rush to the end. 
Lecmres on subjects not <Xwered so far are cram­
med in - lndexing. Management. Computer 
Science - and then options. We are all relaxing. 
\\'e hold seminars and write papers of our own 
choosing. The commillee organises a panel discus­
sion on Working Lile. It's December the ninth. 

Gaily dressed we gather al Shell House to 
receive ou r Diplomas. There is a guest speaker, 
and morning tea. We upset the staff again by not 
inviting 1.hem to our class photo. We collect sig­
natures on our "'Objectives for Library Schoof", an 
anempt to provide objective. positive criticism of 
the year. We present these LO the National 
Librarian - the Director is at home, il l. We go to 
the pub, back lo Borthwick House. The desks are 
cleared. the notice board is barren. Tbe shell is 
~mpry. We were 41 that year. 

Yesterday I went to a post-mortem of Con­
ference ·n (it wa.-; reported that Library School 
\\ill be moved.) A post-mortem is an investigation 
into the causc.c; of death. fhe class of ·7 6 is dead. it 

suffocated. Individuals. resurrected in working 
life. did not burst upon an expectant profession 
full of glee. enthusiastic and eager to practice what 
they'd been preached They stumbled into jobs. 
tired and ill-prepared. Their colleagues, above and 
below in the employing heirachy, sighed in anti­
cipation of carrying I.he new l)iplomate.c; into the 
new world. That was l\ew Zealand's Library 
School. National Library or New Zealand. We 
were 4 1 that year. 

OBJ ECTIVES FOR THE NEW ZEALAND 
LIBRARY SCHOOL 

The Library School should n1cel the changing 
needs of lhe communiry and the profession by 
functioning as a focal point for Lhecommunica­
tion of developments in liorarianship. 

2 The Library School should provide a ~limula1-
i11g environment for the development tif 
confident, competent, and imaginative 
librarians. and award a diploma of profei;sional 
and international status. 
Cornmunil)1 needs shou ld determine criteria 
for the selection of students. These criteria 
should be regularly asse$.<;ed. and made public. 

1 The Library School, i.n iis C<.)Qpe.ration and 
communication between staff and students. 
should serve as a model for participatory libr­
ary management. 
Staff and sLUdents should be recognized a<; in­
dividuals and cheir parucular talents and ex­
periences utilized. 
Continuous and constructive evaluacion or the 
individual should be shared by staff and student 
in order to encourage the developmen t of per­
sonal abilities. 
Training in current practices shou ld be second· 
ary LO education for leadership through the 
study of principles and concepts. 
The Diploma Course should provide corn· 
pulsory core subjects. with clecLivcs which 
would enable students LO specialize according to 
their aptitudes and interests. This spccializa1ion 
would provide a foundation for possible post· 
diploma research. 

4 The Library School should provide continuing 
education for professional librarians. in-service 
courses. and faci lities for research in library 
science. 
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