
University of Hawaii at Manoa Hamilton Library

eVols Repository https://evols.library.manoa.hawaii.edu

Box SP08 Box SP8, All Folders

Chronological: Travel and Tourism
Industry Tribute to William P. Toohey

Senator Daniel K. Inouye Papers
Speeches, Chronological, Box SP8, Folder 84
https://hdl.handle.net/10524/72470

Items in eVols are protected by copyright, with all rights reserved, unless otherwise indicated.

UHM Library Digital Collections Disclaimer and Copyright Information

https://manoa.hawaii.edu/library/research/scholarly-communication/repositories/policies-guidelines/copyright-policy/


REMARKS OF SENATOR DANIEL K. INOUYE 

AT THE TRAVEL AND TOURISM INDUSTRY TRIBUTE

TO

WILLIAM D, TOOHEY

It is indeed a privilege to serve as Honorary Chairman 
and Keynote speaker for the Travel and Tourism Tribute to our 
FRIEND AND COLLEAGUE, BILL TOOHEY. I WANT TO THANK MY 

CO-CHAIRMEN AND EVERYONE WHOSE EFFORTS HAVE HELPED MAKE THIS 

EVENING A FITTING TEST I MONAL TO BILL. I REALLY MEAN TO SAY 

to Bill and his lovely wife Catherine, because too often we 
MEN GET ALL THE CREDIT, WHEN AT LEAST HALF OUGHT TO GO TO THE 

WOMEN WHO SHARE THE HARD WORK AND SACRIFICE REQUIRED FOR 

SUCCESS IN ANY ENDEAVOR.

It is especially appropriate, I THINK, that the proceeds 
FROM THIS EVENING WILL BE USED FOR THE WILLIAM D. TOOHEY FUND 

for Research and Scholarship, which will provide scholarships 
FOR TRAVEL AND TOURISM STUDENTS AND SUPPORT TRAVEL RESEARCH, 

I WOULD HOPE THAT SOME OF THE STUDENTS WHO HAVE THE GOOD 

FORTUNE TO BE AWARDED SCHOLARSHIPS, MAY ALSO SHARE MY GOOD 

FORTUNE OVER THE YEARS, AND HAVE BILL'S COUNSEL AND ADVICE,



- 2 -

The inscription above the entrance to our National 
Archives tells us "What is past is prologue." Bill's 
accomplishments over the past quarter of a century have 
ALREADY BORNE FRUIT FOR OUR INDUSTRY, AND IN MY VIEW, WILL 

CONTINUE TO DO SO WELL INTO THE TWENTY-FIRST CENTURY. WITH 

THIS THOUGHT IN MIND, I WOULD LIKE TO FOREGO DISCUSSING THE 

GREAT ISSUES WE WILL BE FACING IN THE YEARS AHEAD, AND 

REMINISCE WITH YOU THIS EVENING.

AS I LOOK ABOUT, IT SEEMS THAT THERE REALLY ARE NO NEW 

FACES HERE TONIGHT; WE ARE A GATHERING OF OLD FRIENDS AND 

LABORERS IN THE VINEYARD, COME TO CELEBRATE THE 

ACCOMPLISHMENTS OF AN ESTEEMED AND VALUED COLLEAGUE WHO HAS 

CONTRIBUTED SO MUCH TO OUR COMMON EFFORT.

That 'common effort' or 'industry unity' -if you will­
is, I believe, our most significant accomplishment so far. 
Because every bit of progress we have made in official 
Washington 
HAS COME ABOUT SINCE OUR INDUSTRY BECAME UNITED.

The friend we honor this evening has labored long and 
HARD TO FORGE THAT UNITY. I BELIEVE THE RESOLUTION OF THE 

TIA Board of Directors expressed it very well: "William D. 

Toohey, more than any other individual in the U.S. travel and 
TOURISM INDUSTRY, HAS WORKED TO GIVE A SINGLE, UNIFYING VOICE 

AND MESSAGE TO THE INDUSTRY".
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I first met Bill over twenty years ago-Tuesday, July 29, 

1969 TO BE EXACT. I WAS A VERY JUNIOR MEMBER OF THE U.S. 

Senate, and its Commerce Committee; and Bill was the 
Executive Vice-President of The Tourism Council of Greater 
Chicago, and national Chairman of what was then DATO.

The United States Travel Service was eight years old at 
THE TIME, AND IT WAS HEADED BY AN EXECUTIVE DIRECTOR. THERE 

was no Tourism Subcommittee in either the House or Senate, in 
FACT THERE NEVER HAD BEEN ONE IN THE ENTIRE HISTORY OF THE 

Congress.

The Chairman of the Senate Commerce Committee was 
Senator Warren Magnuson, who along with Senator Javits had 
BEEN THE ARCHITECT OF THE INTERNATIONAL TRAVEL ACT OF 1961. 

Chairman Magnuson felt it was time the Commerce Committee 
TOOK A LOOK AT THE TRAVEL ACT, AND THE EFFORTS OF THE AGENCY 

IT CREATED TO ELIMINATE THE TRAVEL DEFICIT IN OUR 

INTERNATIONAL BALANCE OF PAYMENTS. As A VERY JUNIOR MEMBER 

of the Committee, with no Subcommittee to chair, I was given 
THE OPPORTUNITY TO CHAIR THAT HEARING, ALMOST TWENTY-ONE 

YEARS AGO.

AS WE WERE TO FIND OUT, THE PICTURE WAS RATHER BLEAK:
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• Expenditures by U.S. international visitors 
EXCEEDED EXPENDITURES BY INTERNATIONAL VISITORS TO 

THE U.S. BY SEVERAL BILLION DOLLARS.

• The United States Travel Service was a small 
AGENCY, WITH A SMALL BUDGET, AND AN EXECUTIVE 

Director as its head. The national tourism 
AGENCIES OF MOST DEVELOPED AND INDEED MANY THIRD 

WORLD COUNTRIES HAD BUDGETS SEVERAL TIMES LARGER 

AND WERE HEADED BY AN OFFICIAL AT THE CABINET OR 

SUB-CABINET LEVEL.

• The efforts of government agencies with 
RESPONSIBILITIES AFFECTING TOURISM-AND THERE WERE 

OVER 50 AGENCIES AND 100 PROGRAMS - WERE 

UNCOORDINATED. THE RIGHT HAND DID NOT KNOW WHAT 

THE LEFT HAND WAS DOING.

e The diverse segments of the travel industry were 
NOT DOING MUCH BETTER. IT SEEMED THAT EACH VIEWED 

ITS INTERESTS AND PROBLEMS AS SEPARATE FROM THE 

INDUSTRY AS A WHOLE.

At any rate, Bill testified as National Chairman of 
DATO, AND IF MY MEMORY IS CORRECT, THE CHAIR CALLED HIM OUT 

OF HIS SCHEDULED ORDER OF APPEARANCE, BECAUSE HE HAD TO MAKE

A FLIGHT TO CHICAGO. BUT TESTIFY HE DID, AND SUPPORTED AN
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expanded International Travel Act, and creation of a National 
Tourism Resources Review Commission which was to recommend a 
National tourism policy.

That was the beginning of my friendship and respect for 
Bill Toohey, and neither has diminished to this day.

Over a year later, October 1970 to be exact, Bill saw 
THE FRUITS OF HIS EFFORT. THE PRESIDENT SIGNED INTO LAW A 

BILL WHICH: CREATED THE NATIONAL TOURISM RESOURCES REVIEW 

Commission; up-graded the head of the Travel Service to an 
Assistant Secretary of Commerce for Tourism; and increased 
THE ANNUAL AUTHORIZATION FOR THE TRAVEL SERVICE FROM $4.7 

MILLION TO $15 MILLION.

When the dark clouds of the 1973 energy crisis gathered 
Bill was already in Washington serving as the President and 
CHIEF EXECUTIVE OFFICER OF DATO. CONGRESS TOO HAD BEGUN TO 

GET THE IDEA THAT THE INDUSTRY WAS SERIOUS. FOR THE FIRST 

time, in 1971, a Senate Subcommittee was created with special 
RESPONSIBILITY FOR TRAVEL AND TOURISM — THE SUBCOMMITTEE ON 

Foreign Commerce and Tourism. My colleagues on the full 
Committee honored me by electing me the first chairman.

In 1974, Bill and I saw a good deal of one another. The 
Administration was preparing an emergency contingency plan 
FOR ENERGY ALLOCATIONS, AND ONE OF THE SIGNIFICANT SEGMENTS
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OF OUR INDUSTRY WAS TO BE CLASSIFIED AS "NON-ESSENTIAL". ON 

March 29, 1974 my subcommittee held hearing's to deal with a 
TWO-FOLD CRISIS: "ENERGY" AND "OUR IDENTITY". BILL APPEARED 

WEARING TWO HATS AT THAT HEARING: PRESIDENT OF DATO AND 

Chairman of the Special Travel Industry Council on Energy 
Conservation.

From those hearings, came a unanimous Senate Resolution 
with amendments recommended by Bill which expressed the sense 
of the Senate that the industry was indeed essential; and 
official Washington got the first of many messages which were 
TO COME IN THE YEARS AHEAD.

Less than a month later, April 26 to be exact, Bill was 
BEFORE MY SUBCOMMITTEE AGAIN. THIS TIME TO EXPRESS THE VIEWS 

OF THE INDUSTRY ON THE REPORT AND RECOMMENDATIONS OF THE 

National Tourism Resources Review Commission which had been 
CREATED BY THE 1970 AMENDMENTS TO THE INTERNATIONAL TRAVEL 

Act. Ever the visionary, Bill recommended that my 
Subcommittee finish the work of that Commission, and 
recommend a national tourism policy and an agency to execute 
it. He pledged the support and cooperation of the entire 
INDUSTRY.

Bill's assurance of a united industry effort was the 
SIGNAL WE WERE WAITING FOR. THE REST IS HISTORY. HE 

DELIVERED, AND I THINK WE DID TOO.
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In 1979, the Senate Commerce Committee did something 
WHICH I BELIEVE IS RATHER UNIQUE IN THE HISTORY OF THE 

Congress. It created a Travel and Tourism Industry Advisory 
Council made up of industry presidents and CEO's. I had the 
PRIVILEGE OF NOMINATING MY FRIEND BILL TOOHEY TO THAT 

Council, which to this day meets and advises the Committee.

I COULD GO ON IN THIS VEIN, BUT I BELIEVE I HAVE SAID 

ENOUGH AT LEAST TO INDICATE WHY I HAVE SO MANY PLEASANT 

MEMORIES AND SUCH HIGH REGARD FOR MY FRIEND.

Judged by the way things were when he started, I think 
Bill is more than justified in taking a bow, and we would be 
REMISS IN NOT RECOGNIZING HIS CONTRIBUTION:

• We HAVE A NATIONAL TOURISM POLICY.

• We now have an Under Secretary of Commerce for 
Tourism who heads an expanded national tourism 
OFFICE.

c That agency has a working partnership with the 
industry. The USA Marketing Council was created by 
Bill in 1985. It is made up or 35 senior private 
SECTOR EXECUTIVES WHO WORK WITH USTTA TO COORDINATE 

GOVERNMENT AND INDUSTRY PROMOTIONAL PROGRAMS.
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• Each year 1,000 industry leaders gather in 
Washington for 'Tourism Unity Week'.

How does this industry unity which Bill has done so much 
TO PROMOTE TRANSLATE? LET ME RECITE JUST A FEW RECENT 

STATISTICS:

• For the first time since record keeping began 
FOREIGN TRAVELERS SPENT MORE MONEY IN THE UNITED 

States than Americans spent abroad in 1989 ($450 

MILLION).

• International tourism to the U.S. is now the 
LARGEST U.S. EXPORT. EXCEEDING REVENUES EARNED 

FROM THE EXPORT OF GOODS FROM SUCH INDUSTRIES AS 

AIRCRAFT AND COMPUTERS.

• In merchandise trade with Japan, the U.S. runs 
ANNUAL DEFICITS IN THE $50 BILLION RANGE; IN 

TOURISM, HOWEVER, WE HAVE A $6 BILLION SURPLUS.

All of this good news is, as I said at the beginning, 
ATTRIBUTABLE IN LARGE MEASURES TO THE EFFORT OF AN INDUSTRY

UNITED IN LOBBYING CONGRESS AND WORKING WITH USTTA.
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Bill came to Washington twenty years ago to bring the 
INDUSTRY TOGETHER, AND BY ANY STANDARD HE HAS SUCCEEDED 

MAGNIFICENTLY. A UNITED INDUSTRY NOT ONLY EXPLAINS THE 

SUCCESS IT HAS ENJOYED, BUT I BELIEVE IT IS THE KEY TO 

DEALING SUCCESSFULLY WITH THE ISSUES AND CHALLENGES OF THE 

1990'S AND BEYOND.

If THEREFORE THE PAST IS PROLOGUE, WE SHALL OVERCOME, 

THANKS IN LARGE MEASURE TO THE EFFORTS OF OUR GOOD FRIEND AND

COLLEAGUE WHOM WE HONOR TONIGHT. WELL DONE GOOD FRIEND!



REMARKS OF SENATOR DANIEL K. INOUYE 

AT THE TRAVEL AND TOURISM INDUSTRY

TRIBUTE 

TO

WILLIAM D. TOOHEY

It is indeed a privilege to serve

as Honorary Chairman and Keynote

speaker for the Travel and Tourism

Tribute to our friend and colleague, 

Bill Toohey. I want to thank my

co-chairmen and everyone whose



efforts have helped make this evening 

a fitting testimonal to Bill. I 

really mean to say to Bill and his 

lovely wife Catherine, because too 

often we men get all the credit, when 

at least half ought to go to the 

women who share the hard work and 

sacrifice required for success in any 

endeavor.
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It is especially appropriate, I

think, that the proceeds from this 

evening will be used for the William 

D. Toohey Fund for Research and 

Scholarship, which will provide 

scholarships for travel and tourism 

students and support travel 

research. I would hope that some of 

the students who have the good 

fortune to be awarded scholarships,
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may also share my good fortune over

the years, and have Bill's counsel 

and advice.

The inscription above the 

entrance to our National Archives 

tells us "What is past is prologue." 

Bill's accomplishments over the 

past quarter of a century have 

already borne fruit for our industry,
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and in my view, will continue to do 

so well into the twenty-first 

century. With this thought in mind, I 

would like to forego discussing the 

great issues we will be facing in the 

years ahead, and reminisce with you 

this evening.

As I look about, it seems that 

there really are no new faces here
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tonight; we are a gathering of old 

friends and laborers in the vineyard, 

come to celebrate the accomplishments 

of an esteemed and valued colleague 

who has contributed so much to our 

common effort.

That 'common effort' or 'industry 

unity' -if you will- is, I believe,

our most significant accomplishment



so far. Because every bit of 

progress we have made in official 

Washington, has come about since our 

industry became united.

The friend we honor this evening 

has labored long and hard to forge 

that unity. I believe the resolution 

of the TIA Board of Directors 

expressed it very well: "William D.
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Toohey, more than any other 

individual in the U.S. travel and 

tourism industry, has worked to give 

a single, unifying voice and message 

to the industry".

I first met Bill over twenty 

years ago-Tuesday, July 29, 1969 to 

be exact. I was a very junior member 

of the U.S. Senate, and its Commerce
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Committee; and Bill was the 

Executive Vice-President of The 

Tourism Council of Greater Chicago, 

and national Chairman of what was 

then DATO. The United States 

Travel Service was eight years old at 

the time, and it was headed by an 

Executive Director. There was no 

Tourism Subcommittee in either the

House or Senate, in fact there never



had been one in the entire history of 

the Congress.

The Chairman of the Senate

Commerce Committee was Senator Warren

Magnuson, who along with Senator

Javits had been the architect of the

International Travel Act of 1961.

Chairman Magnuson felt it was time 

the Commerce Committee took a look at
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the Travel Act, and the efforts of 

the agency it created to eliminate 

the travel deficit in our 

international balance of payments.As 

a very junior member of the 

Committee, with no Subcommittee to 

chair, I was given the opportunity to 

chair that hearing, almost twenty-one 

years ago.
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As we were to find out, the 

picture was rather bleak:

• Expenditures by U.S. 

international visitors 

exceeded expenditures by 

international visitors to 

the U.S. by several billion 

dollars.
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• The United States Travel

Service was a small agency, 

with a small budget, and an 

Executive Director as its 

head. The national tourism 

agencies of most developed 

and indeed many third world 

countries had budgets 

several times larger and 

were headed by an official
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at the cabinet or

sub-cabinet level.

• The efforts of government 

agencies with 

responsibilities affecting 

tourism-and there were over 

50 agencies and 100 programs 

- were uncoordinated. The 

right
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hand did not know what the

left hand was doing.

• The diverse segments of 

the travel industry were not 

doing much better. It 

seemed that each viewed its 

interests and problems as 

separate from the industry 

as a whole.
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At any rate, Bill testified as 

National Chairman of DATO, and if my 

memory is correct, the chair called 

him out of his scheduled order of 

appearance, because he had to make a 

flight to Chicago. But testify he 

did, and supported an expanded 

International Travel Act, and 

creation of a National Tourism 

Resources Review Commission which was
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to recommend a National tourism 

policy.

That was the beginning of my 

friendship and respect for Bill 

Toohey, and neither has diminished to 

this day.

Over a year later, October 1970 

to be exact, Bill saw the fruits of
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his effort. The President signed 

into law a bill which: created the 

National Tourism Resources Review 

Commission; up-graded the head of the 

Travel Service to an Assistant 

Secretary of Commerce for Tourism; 

and increased the annual 

authorization for the Travel Service 

from $4.7 million to $15 million.
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When the dark clouds of the 1973

energy crisis gathered Bill was 

already in Washington serving as the 

President and chief executive officer 

of DATO. Congress too had begun to 

get the idea that the industry was 

serious. For the first time, in 

1971, a Senate Subcommittee was 

created with special responsibility 

for travel and tourism
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— the Subcommittee on Foreign 

Commerce and Tourism. My colleagues 

on the full Committee honored me by 

electing me the first chairman.

In 1974, Bill and I saw a good 

deal of one another. The 

Administration was preparing an 

emergency contingency plan for energy 

allocations, and one of the
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significant segments of our industry

was to be classified as 

"non-essential". On March 29, 1974 

my subcommittee held hearing s to 

deal with a two-fold crisis: 

"energy" and "our identity". Bill 

appeared wearing two hats at that 

hearing: President of DATO and 

Chairman of the Special Travel
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Industry Council on Energy

Conservation.

From those hearings, came a 

unanimous Senate Resolution with 

amendments recommended by Bill which 

expressed the sense of the Senate 

that the industry was indeed 

essential; and official Washington
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got the first of many messages which 

were to come in the years ahead.

Less than a month later, April 26

to be exact, Bill was before my 

Subcommittee again. This time to 

express the views of the industry on 

the report and recommendations of the 

National Tourism Resources Review 

Commission which had been created by
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the 1970 amendments to the

International Travel Act. Ever the 

visionary, Bill recommended that my 

Subcommittee finish the work of that 

Commission, and recommend a national 

tourism policy and an agency to 

execute it. He pledged the support 

and cooperation of the entire 

industry.
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Bill's assurance of a united

industry effort was the signal we 

were waiting for. The rest is 

history. He delivered, and I think 

we did too.

In 1979, the Senate Commerce 

Committee did something which I 

believe is rather unique in the 

history of the Congress. It created

-25-



a Travel and Tourism Industry 

Advisory Council made up of industry 

presidents and CEO's. I had the 

privilege of nominating my friend 

Bill Toohey to that Council, which to 

this day meets and advises the 

Committee.

I could go on in this vein, but I 

believe I have said enough at least
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to indicate why I have so many

pleasant memories and such high 

regard for my friend.

Judged by the way things were 

when he started, I think Bill is more 

than justified in taking a bow, and 

we would be remiss in not recognizing 

his contribution:
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• We have a national

tourism policy.

• We now have an Under 

Secretary of Commerce for 

Tourism who heads an 

expanded national tourism 

office.
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• That agency has a working 

partnership with the 

industry. The USA Marketing 

Council was created by Bill 

in 1985. It is made up of 

35 senior private sector 

executives who work with 

USTTA to coordinate 

government and industry 

promotional programs.
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• Each year 1,000 industry 

leaders gather in Washington 

for 'Tourism Unity Week'.

How does this industry unity 

which Bill has done so much 

to promote translate? Let 

me recite just a few recent 

statistics:
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• For the first time since

record keeping began foreign 

travelers spent more money 

in the United States than 

Americans spent abroad in 

1989 ($450 million).

• International tourism to 

the U.S. is now the largest 

U.S. export. Exceeding
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revenues earned from the

export of goods from such 

industries as aircraft and 

computers.

• In merchandise trade with 

Japan, the U.S. runs annual 

deficits in the $50 billion 

range; in tourism, however,
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we have a $6 billion 

surplus.

All of this good news is, as I 

said at the beginning, attributable 

in large measures to the effort of an 

industry united in lobbying Congress 

and working with USTTA.

Bill came to Washington twenty 

years ago to bring the industry
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together, and by any standard he has 

succeeded magnificently. A united 

industry not only explains the 

success it has enjoyed, but I believe 

it is the key to dealing successfully 

with the issues and challenges of the 

1990's and beyond.

If therefore the past is 

prologue, we shall overcome, thanks
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in large measure to the efforts of

our good friend and colleague whom we

honor tonight. Well done good

friendl
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